Sabbatical Project Report

Social Media Use and the Immigrant, Refugee, and International
Student Population at Grossmont College

My sabbatical project was finalized in Spring 2024. | conducted primary quantitative research to investigate
the effect of social media use for diverse purposes on the academic achievement, affective well-being, and
leadership development of immigrant, refugee, and international students at our college. The research
findings | present below may inform recommendations for academic instruction, student services practices,
and student leadership initiatives that may optimize the use of social media for the academic success,
personal well-being, and positive leadership development of our students.

What was accomplished:

| successfully piloted a research survey instrument. After the pilot was finalized, | recruited study participants
and analyzed participant responses to answer 5 research questions addressing the relationship between social
media use for diverse purposes and students’ academic achievement, affective well-being, and leadership
potential.

The final study results showed that social media use for solitary play purposes was associated with lower
academic achievement. Social media use for interaction orientation, solitary and social play, and for
expression purposes led to increased student affective well-being. In addition, overall social media use was
associated with increased levels of students’ sense of belonging to our college, their ability to deal with
change and transitions while in college, and with students’ comfort with leading in the college setting.

Several suggestions for leveraging institutional social media use to serve the immigrant, refugee, and
international student population on our campuses are included in the attached slides (slides 53-62). The slides
also include more detailed information about the study conducted and its results and implications for practice
(slides 4-62).

Implications and contributions:

This project enabled me to grow as a primary researcher and allowed me to know the students | serve better
by giving me insight into how they use social media and how that use impacts them. As | share this study’s
findings with my department, my colleagues will also benefit from the knowledge gained from this study and
inform their teaching and classroom practices.

The study’s findings and implications, as well as suggestions for practice, were shared during a Flex Week
session in Fall 2024 and will be shared with ESBS Division members in Spring 2024. Student services, academic
department, and administration representatives who attend these sessions will benefit from the information
shared as they take what they learn back to their respective service areas.



As our institution learns more about this student population, and we begin to inform our teaching and service
practices based on that knowledge, we will ultimately serve this student population better. This study is one
small piece in the journey of learning about the immigrant, refugee, and international students on our
campus.
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Introduction

() Why this study

e Our students use it.

e Our institutions use it.

e We need to understand it better so
we can use it responsibly.

e Focus area: academic achievement,

affective well-being, and student

PP leadership development.



US-Born Students ’

A

Some research indicates that social media
engagement for academic purposes helps student
academic achievement (Ercoskun et al., 2019;
Kunka, 2020; Shen, 2019; Sobaih et al., 2022,
Tafesse, 2022).

However, social media use for personal purposes
does the contrary (Al-Menayes, 2015; Hassell &
Sukalich, 2016; Lake Yimer, 2021; Reed & Reay,
2015; Shen, 2019; Tafesse, 2022; Zhang et al,
2017).

Social Media and
Academics

N\

Students born

outside the US ’
X2

The research on social media use is inconclusive
for these college students, partly because there is
not much of it available.

Some point to the benefits of social media use for
learning (Shafie et al., 2016; Tai et al., 2019; Vally &
D’'Souza, 2019).



Social Media and
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US-Born Students ’

A

SM use has been shown to lead to lower life satisfaction (Vigil &
Wu, 2015), decreased affective well-being (Krasnova et al., 2015;
Vigil & Wu, 2015), social comparison (Kaler et al., 2020; Vigil &
Wu, 2015), and problematic/addictive social media use (Aksoy,
2018; Dogan et al., 2018; Kircaburun et al., 2020; Reed & Reay,
2015; Weaver & Swank, 2021).

Furthermore, addictive social media use behaviors further
compound the adverse affective outcomes of social media use
for college students (Hawi & Samaha, 2017; Onat Kocabiyik, 2021;
Vally & D'Souza, 2019; Weaver & Swank, 2021).

Students born

outside the US ’
X2

There is evidence that SM can help with acculturation and
transition to a new country (Li & Peng, 2019; Tai et al., 2019), and
aid in overall well-being during that transition (Elias et al., 2019;
Park et al., 2014; Park & Noh, 2018; Shafie et al., 2016).

Literature also highlights potential dangers for international
students who use social media, particularly risks related to social
media dependency behaviors (Kaler et al., 2020; Li & Liu, 2021;
Tai et al., 2019).
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Other Factors to Consider

Socioeconomic status impacts a student's academic success (Association for the Study of Higher
Education, 2007a; Baruch et al., 2017; Battle & Lewis, 2002). It was also found to impact affective well-
being as expressed through happiness and satisfaction with life levels (Boyce et al., 2013; Kahneman &
Deaton, 2010; Morris et al., 2021; Twenge & Cooper, 2022).

Acculturative stress has also been linked to affective well-being (Hamamura & Laird, 2014; Rai et al.,
2021; Suh et al., 2016; Xu & Chi, 2013). However, the relationship between acculturative stress and
academic performance is more complex. It may be mitigated by the students' coping skills (Nair et al.,
2021). Acculturative stress can also be mediated by academic self-efficacy and a sense of belonging

(Chun et al., 2016) and influenced by student academic and institutional integration levels (Han et al.,
2017).



Social Media and Student SNS
Leadership

» Social media can aid students’ sense of belonging to their institutions (Friess & Lam, 2018; Paez et al., 2021;
Shafie et al., 2016; Sleeman et al., 2020; R. Smith et al., 2017).

« Social media can have a negative effect on students’ sense of belonging (Bowman et al., 2019; S. Smith &
Watson, 2022; Wong et al., 2014).

e Social Media helps students transition to campus life unless they use it to interact with off-campus contacts
(Yang, 2022).

e Advantages for students to develop as leaders through their involvement in projects that develop leadership
skills (Cheng et al., 2021; Fragello & Kasun, 2017; Odom et al., 2019).

o Institutional guidance in social media use for student leadership success is needed (Ahlquist, 2017;

Derweanna Bah Simpong et al., 2017; Johnson, 2012).



summary

e Current research is mostly focused on social media use in
general, not differentiating between the various social media
use purposes.

e Not enough research on how social media use impacts
different areas: academics, well-being, leadership of this
particular student population.

e Literature with diverse non-US student population is not
available - mostly focused on international students only.



Purpose

What We Wanted to Find Out

This quantitative study investigated the relationship between social media use for
diverse purposes and the academic achievement and affective well-being of
Immigrant, international, and refugee college students on our campus. Because
socioeconomic status and acculturative stress can impact academic achievement and

affective well-being, these were used as additional control variables. In addition, this
study examined whether social media could foster the students’ sense of
organizational belonging, their ability to deal with changes, and their willingness to
lead in their college contexts.



How does social media use type impact
student academic achievement?

To what extent does overall social

media use impact students’ sense of

belonging to the college?

Research ()

uestions

How does social media use type impact
student affective well-being?

To what extent does overall social
media use impact students’ ability to
deal with transitions in college?

To what extent does overall social

media use impact students’ confidence

to lead in college contexts?
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Social Media for Varied Purposes

Social Networking Systems Dependency Theory is Kim and Jung's (2017) adaptation of Media Systems Dependency Theory
(Ball-Rokeach & Defleur, 1976)

(1) Understanding Goals (1) Action Goals

When users go to social media to understand When users go to social media to know what to do or

themselves and their past/present behaviors, or how to do something (action orientation) or how to

future plans (self-understanding) or their behave around and interact with others (interaction

environments (social understanding). orientation).

(1) Play Goals (1) Expression Goals

When users go to social media for entertainment or When users go to social media to share their
emotional coping purposes individually (solitary play) thoughts, feelings, knowledge, or other aspects of
or with others (social play). their identity.



Your Predictions

« How do you think our students are using social
media?

« How do you think social media is impacting them?

13999131




Methods

Invitations to participate in the study went out to

students through college professors, student club
advisors, and student services offices via an
anonymous link.
Participant requirements:

e Students had to identify as immigrant, refugee,

or international students.

e 18 years of age or older.

e Social media users.

e Have internet access to complete the survey.

e At or above intermediate-level English.

Survey responses were collected in Spring 2023

and Fall 2023.
Y



Participants

61 Grossmont College students
Age: ranging from 18 to 62, mean = 28 years old
52% in the 18-24 age range, 48% 25+ age range

72% Female
28% Male

20 languages
21 countries



20

Languages §
Countries

Languages

Arabic (16%)
Chaldean
Chinese
English
Farsi
French
Georgian
Hindi
Japanese
Korean

Kurdish
Lao
Lingala
Pashto
Persian or Dari
Portuguese
Spanish (23%)

Tagalog
Thai
Viethamese

Countries

Afghanistan (7)
Barbados (1)
Brazil (3)
China (2)
Gabon (1)
Georgia (1)
India (1)
Iraq (2)
Japan (3)
Jordan (1)
Laos (1)

Libya (4)
Mexico (12)
Peru (1)
Philippines (1)
Senegal (1)
South Korea (3)
SUEYE))
Thailand (2)
Uganda (1)
Vietnam (5)




Participants

Student_Type
H International student (student

visa)

Immigrant student or

g immigrant resident student
(documented or
undocumented)

I Refugee (refugee or asylee

status)

44% Immigrant Students

41% International Students
15% Refugee Students

Length of stay in the country:
Less than a year to 30 years,
mean = 3.5 years



Research Question 1

Ordinal Regression

How do social media use purposes impact student academic

achievement?



Measures for RQ1 N\

(1) Social Media Use (1) Acculturative Stress
Types/Purposes

Social Networking Services Dependency Measure Acculturative Stress Scale for Pakistani Muslim

(Kim & Jung, 2017). Students (Bashir & Khalid, 2020).

e Used to measure overall social media use e ltems were better suited for our student
dependency and to measure dependency on each population than other popular scales like SAFE
social media use type. (Mena et al., 1983) and ASSIS (Sandhu &

e 21 items, Likert scale. Asrabadi, 1994). SAFE does not include items

e |t asks how social media use helps to fulfill related to stress about studying in another
certain goals (use types). country - developed for immigrants only. ASSIS is

o Answers range from not helpful at all to very for international students - only about studying in
helpful. another country.

e 24 items related to 6 types of stress, Likert scale.

(1) Academic Achievement |
e Answers range from strongly disagree to strongly

Self-reported GPA (0.00 - 4.00) agree.

(1) Socioeconomic Status

Self-reported income




Statistical Testing

(1) Ordinal Regression

An ordinal regression can measure how social
media use types influence student academic
achievement in conjunction with other variables.
Socioeconomic status and acculturative stress
have been shown to impact academic
achievement, so they were added as additional
predictors of GPA.

A separate ordinal regression was needed for each
type of social media use.

(1) Social Media Use Types

Self-
Understanding
Social
Understanding
Action Orientation
Interaction
Orientation

e Solitary Play
e Social Play
e Expression




Results N\

The Ordinal Regression results for Self-Understanding, Social Understanding, Action Orientation, Interaction

Orientation, Social Play, and Expression social media use purposes were not statistically significant, meaning that
these types of social media use did not have a statistically significant impact on student academic achievement.

The overall Ordinal Regression test results for Solitary Play social media use showed statistical significance.
Wald x2(3)= 8.790, p= .032

Acculturative stress did not make a statistical difference in student GPA, but income and social media use for
Solitary Play did.

Looking at social media use only, which is the variable of interest, the test results showed that:

| Anincrease in social media use for solitary play purposes was associated with a decrease in student

-I
I
academic achievement with an odds ratio of .578, 95% CI [.337, .990], Wald x2(1)= 3.987, p= .046 :
I



RQI Results

Test results for Research Question 1 showed that only the solitary play social
media use purpose had a statistically significant effect on student academic
achievement. Students who used social media for solitary play purposes had
increased odds of falling lower on the GPA scale. The other social media use

purposes did not have a statistically significant effect on students’ academic
achievement measured by GPA.

**There was no statistically significant difference in social media use for solitary play purposes between
groups, p=.89. No particular group used social media for this purpose more than the other groups.**



Research Question 2

Hierarchical Multiple Regression

How do social media use purposes impact students' affective well-

being?



Measures for RQ2 N\

(1) Social Media Use (1) Acculturative Stress
Types/Purposes

Social Networking Services Dependency Measure (Kim & Acculturative Stress Scale for Pakistani Muslim Students

Jung, 2017). (Bashir & Khalid, 2020).

» Used to measure overall social media use dependency e Items were better suited for our student population
and to measure dependency on each social media use than other popular scales like SAFE (Mena et al., 1983)
type. and ASSIS (Sandhu & Asrabadi, 1994). SAFE does not

e 21 items, Likert scale. include items related to stress about studying in

* It asks how social media use helps to fulfill certain another country - developed for immigrants only.
goals (use types). ASSIS is for international students - only about

e Answers range from not helpful at all to very helpful. studying in another country.

e 24 items related to 6 types of stress, Likert scale.
@ Affective We"-Being  Answers range from strongly disagree to strongly

agree.
Abbreviated version of Satisfaction with Life Scale (Kjell & J

Diener, 2021). (1) Socioeconomic Status
e 3items, 7-point rating scale (strongly disagree to

strongly agree)

© 0 D Self-reported income



Statistical Testing

(1) Hierarchical Multiple Regression

Hierarchical multiple regression allowed to isolate
the impact of social media use type of students’
affective well-being when acculturative stress and
student socioeconomic status were also included in
the regression model..

Socioeconomic status and acculturative stress have
been shown to impact affective well-being
(satisfaction with life), so they were added as
additional predictors of GPA.

A separate multiple regression was needed for each

type of social media use.
Yy )

(1) Social Media Use Types

e Self-Understanding

e Social
Understanding

e Action Orientation

e Interaction
Orientation

e Solitary Play
e Social Play
e Expression




Results N\

The Hierarchical Multiple Regression results for Self-Understanding,
Social Understanding, and Action Orientation social media use
purposes were not statistically significant, meaning that these
types of social media use did not have a statistically significant
impact on student affective well-being after controlling for
socioeconomic status and acculturative stress.

I
Results for Interaction Orientation, Solitary Play, Social Play, and Expression :
were statistically significant. These results were also practically significant. :

I



Interaction Orientation \N\

e Regression Model after all variables were added:

o R2 =.204, F(1,57) =9.081, p =.004 with and adjusted R2 = .127
e f2=.16

The full regression model explained 20% variance in students’ affective well-
being. After accounting for the control variables, social media use for
interaction orientation purposes predicted 13% of that variance. This
corresponded to a medium effect size according to Cohen'’s criteria. The
results are statistically and practically significant.



Solitary Play N\

e Regression Model after all variables were added:

o R2=.177,F(1,57) =6.986, p = .011 with and adjusted R2 = .101
e f2=.12

The full regression model explained 18% variance in students’ affective well-
being. After accounting for the control variables, social media use for solitary
play purposes predicted 10% of that variance. This corresponds to a small to

medium effect size according to Cohen’s criteria. The results are statistically
and practically significant.



Social Play*

e Regression Model after all variables were added:

o R2 =.137,F(1,57) =3.957, p = .05 with and adjusted R2 = .06
e f2=.069

The full regression model explained 14% variance in students’ affective well-
being. After accounting for the control variables, social media use for social
play purposes predicted 6% of that variance. This corresponded to a small

effect size* according to Cohen’s criteria. The results are statistically and
practically significant.



Expression

e Regression Model after all variables were added:

o R2=.18, F(1,57) =7.203, p = .01 with and adjusted R2 = .104
e f2=.12

The full regression model explained 18% variance in students’ affective well-
being. After accounting for the control variables, social media use for
expression purposes predicted 10% of that variance. This corresponded to a
small to medium effect size according to Cohen's criteria. The results are
statistically and practically significant.



RQ2 Results N\

The regression tests conducted to answer Research Question 2 showed
statistically and practically significant results for four of the seven
social media use purposes. Test results indicated that when controlling
for socioeconomic status and acculturative stress, social media use for
interaction orientation, solitary play, social play, and expression
purposes could statistically predict students’ affective well-being levels.
There was a positive predictive relationship between these four social
media use purposes and affective well-being.

**No statistically significant difference between student groups in interaction
orientation (p=.56), solitary play (p=.89), social play (p=.65), and expression (p=.11).**



Research Question 3

Simple Linear Regression

To what extent does overall social media use impact students’ sense

of belonging to the college?



Measures for RQ3 N\

(1) Sense of Belonging

@ Social Media Use Participants expressed their level of agreement
Types/Purposes with the following statement:
“Social media helps me feel like | am a part of my
Social Networking Services Dependency Measure college community.”
(Kim & Jung, 2017). e 7-point Likert scale, from strongly disagree to
e Used to measure overall social media use strongly agree.
dependency. e The question was validated in a pilot study with
e 21 items, Likert scale. a focus group of 12 students who met
e |t asks how social media use helps to fulfill participant criteria.
certain goals (use types). e Students evaluated and provided feedback
e Answers range from not helpful at all to very regarding the question’s readability, word and
helpful. meaning accuracy, and ease of completion.



Statistical Testing

(1) Simple Linear Regression

Simple linear regression allows to determine whether there

is a predictive relationship between two continuous

variables. It also al
variable based on t

ows for predictions of the dependent

ne independent variable.

In this case, the regression allowed to determine whether

students’ overall social media use could predict their

sense of belonging

to their college.




Results N\

The Simple Linear Regression results were statistically and practically
significant, meaning that students’ overall social media use could statistically

and substantially predict their sense of belonging to their college levels.

The model explained 37% of the variation in students’ sense of belonging levels,
R2 - .37, with an adjusted R2 = .36, F(1,59) = 34.7, p = <.001



Results

N\

--------------------------------------------------ﬂ

One unit increase in social media use was associated with a .868 unit increase in

sense of belonging. The results corresponded with a substantial effect size,
meaning that social media use substantially predicts sense of belonging levels.
As social media use increases, students’ sense of belonging to their college also
increases.

** There was no statistically significant difference in overall social media use levels between

student groups, p = .75**



Research Question 4

Simple Linear Regression

To what extent does overall social media use help students handle

the changes and transitions of being in college?



Measures for RQ4 N\

(1) Ability to Deal with Change and Transitions

@ Social Media Use Participants expressed their level of agreement
Types/Purposes with the following statement:
“Social media helps me deal with changes or
Social Networking Services Dependency Measure transitions related to being in this college.”
(Kim & Jung, 2017). e 7-point Likert scale, from strongly disagree to
e Used to measure overall social media use strongly agree.
dependency. e The question was validated in a pilot study with
e 21 items, Likert scale. a focus group of 12 students who met
e |t asks how social media use helps to fulfill participant criteria.
certain goals (use types). e Students evaluated and provided feedback
e Answers range from not helpful at all to very regarding the question’s readability, word and
helpful. meaning accuracy, and ease of completion.



Statistical Testing

(1) Simple Linear Regression

Simple linear regression allows to determine whether there
is a predictive relationship between two continuous
variables. It also allows for predictions of the dependent
variable based on the independent variable.

In this case, the regression allowed to determine whether
students’ overall social media use could predict their
ability to deal with changes and transitions related to being
in college.




Results N\

The Simple Linear Regression results were statistically and practically significant,
meaning that students’ overall social media use could statistically and substantially
predict their ability to deal with change and transitions of the college context.

The model explained 32% of the variation in students’ sense of belonging levels, R2 -
.32, with an adjusted R2 = .31 F(1,59) = 28.26, p = <.001



Results

One unit increase in social media use was associated with a .832 unit increase in
ability to deal with change. The results corresponded with a substantial effect size,

meaning that social media use substantially predicts students’ ability to deal with
change and transitions.
As social media use increases, students’ ability to deal with change to their college
also increases.

** There was no statistically significant difference in overall social media use levels between student
groups, p = ./5**



Research Question 5

Simple Linear Regression

To what extent does overall social media use aid student confidence

in their willingness to lead in the classroom and/or college contexts?



Measures for RQ4 N\

(1) Willingness to Lead/Comfort with Leading

@ Social Media Use Participants expressed their level of agreement
Types/Purposes with the following statement:
“Social media helps me feel more confident in my
Social Networking Services Dependency Measure willingness to lead within the classroom/college
(Kim & Jung, 2017). contexts.”
e Used to measure overall social media use e 7-point Likert scale, from strongly disagree to
dependency. strongly agree.
e 21 items, Likert scale. * The question was validated in a pilot study with
|t asks how social media use helps to fulfill a focus group of 12 students who met
certain goals (use types). participant criteria.
o Answers range from not helpful at all to very e Students evaluated and provided feedback
helpful. regarding the question’s readability, word and

meaning accuracy, and ease of completion.



Statistical Testing

(1) Simple Linear Regression

Simple linear regression allows to determine whether there
is a predictive relationship between two continuous
variables. It also allows for predictions of the dependent

variable based on the independent variable.
In this case, the regression allowed to determine whether
students’ overall social media use could predict students’

confidence in leading in college contexts.




Results N\

The Simple Linear Regression results were statistically and practically significant,
meaning that students’ overall social media use could statistically and substantially
predict their willingness to lead in college contexts.

The model explained 34% of the variation in students’ sense of belonging levels, R2 -
.34, with an adjusted R2 = .33 F(1,59) = 30.77, p = <.001



Results

N\

One unit increase in social media use was associated with a .867 unit increase in

willingness to lead. The results corresponded with a substantial effect size,

meaning that social media use substantially predicts students’ willingness to lead.

context also increases.

** There was no statistically significant difference in overall social media use levels between student
groups, p = ./5**

e o e ]
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: As social media use increases, students’ comfort with leading in their college
I
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Results Summary

RQI RQ2

Social Media and
Affective Well-Being

Social Media and
Academic Achievement

Higher levels of social media use As social media use levels for

interaction orientation, solitary

for solitary play purposes were

associated with predictions of and social play, and expression

lower academic achievement. purposes increased so did

students’ affective well-being.




Results Summary

Social Media and Sense
of Belonging

As overall social media use
increased, students’ self-reported
sense of belonging to their
college also increased.

RQ4

Social Media and
Dealing and Change

When overall social media use
increased, so did students'
perceived ability to deal with

transitions related to being in

college.

Social Media and
Willingness to Lead

Students’ perceived comfort with
leading in their college contexts
increased as their overall social

media use increased.




Conclusions

What did we learn from this study?

All three student types used social media in similar ways. There was
no statistically significant difference in their overall social media use

levels or in their social media use levels for specific purposes
(interaction orientation, solitary play, social play, and expression).




Solitary Play social media was associated with lower academic achievement.

Reminder: solitary play purposes involve using social media for individual entertainment or
to cope with stress/escape.



o an ey

Social media use for interaction orientation, solitary play, social play, and
expression led to an increase in student affective well-being.

Reminder: Social media is used for interaction orientation purposes when it is used to learns how to behave in social situations and how to interact with
and react to other people. Play purposes refer for entertainment or escape/coping uses of social media (alone or with others).
Social media expression purposes include the use of social media platforms to share one’s ideas, knowledge, feelings, and other aspects of one’s identity.



N\

Increased levels of overall social media use corresponded with an increase in
students’ feelings of belonging, ability to deal with transitions, and willingness to

lead.
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The Not-So-Great News

Social Media and Academic Achievement

e College students’ social media use tends to focus on entertainment content consumption -
solitary play purposes — and may lead to excessive social media use (Tai et al., 2019).

e This study indicates that using social media for this purpose is detrimental to student academic
success; therefore, we should pay attention to prior research warning against institutional
overutilization of social media platforms to engage students (Reed & Reay, 2015; Shen, 2019),
since it could push students into online environments that will further encourage their use of
social media platforms for solitary play purposes.

e Awareness is half the battle, so speak openly about these risks when you discuss social media
with students and colleagues.



The Good News

Social Media and Affective Well-Being

v
Y,
O

e Social media use for interaction orientation, solitary and social play, and expression purposes

was helpful in increasing students’ affective well-being.
e The immigrant, resident, and international student population is vu
being levels (feelings of loneliness, homesickness, worries for peo
belonging because of their experience as outsiders).

e How can our institution use social media strategically in ways that
with social media purposes that encourage affective well-being?

s

nerable to low affective well-

nle left behind, and Ia
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foster student en




The Good News

Interaction Orientation

e SM posts and channels dedicated to
demonstrating how to interact with
peers, professors, and employers in
formal and social contexts.

e SM posts teaching/exposing students to
culturally appropriate interactions and
reactions to others.




The Good News

Solitary and Social Play

e Using SM content for ice-breakers, classroom
conversation starters, smile breaks during
lectures or meetings.

e Suggesting SM accounts to follow.

e Creating groups where students can share
content with each other.

e Caveat: Solitary Play was also associated with
lower academic achievement, so thoughtful

decisions are needed.
O O G

N\

When the teacher uses your name
as a good example




The Good News

N\
39
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Expression

e Online groups and SM posts showcasing
immigrant, refugee, and international students

44
sharing about their countries, culture, language, y
and student experience. R
e Class, department, college level N
O O GElNND



The Good News

Social Media and Leadership Development

e This study results suggest that student leadership development may benefit
from student engagement on social media platforms.

e College departments looking to recruit and develop student workers, peer

mentors, tutors, and student organization leaders may look at how their use of
social media can help students become successful leaders.



The Good News

Social Media and Sense of Belonging

e Use SM to foster school spirit and encourage
student participation in campus events and
groups.

e Feelings of belonging are crucial for students
who are already far from their homes.




The Good News

Social Media and Dealing with Change

e Use SM to send information regarding changes and
share helpful resources that help students deal
with times of transition in their college and in their
personal lives.

e Use how to videos and posts in different languages
and on relevant topics.

o Example: what to do during extended campus
breaks or when facing a health crisis while

_a/

\

living far from home.

_ o
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The Good News

Social Media and Comfort with Leading

e SM groups for leader-to-leader or leader-to-mentor connection and support.
e Training modules and videos in different languages and relevant topics.
o Examples: culturally appropriate interactions, conflict resolution, mental and emotional
health while leading, time and task management, service area-specific content.

I » Q)
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Discussion

1.How accurate were your predictions?

2.What surprised you?

3.What do you want to know more about?

4.ldeas for how these results can inform
your interactions with students inside
and outside the classroom.

5.Be ready to share key ideas from your

group.



UESTIONS/
OMMENTS

o zﬁ“

natalia.aylett@gcccd.edu



References N\

Ahlquist, J. (2017). Digital student leadership development. New Directions for Student Leadership, 153, 47-62.
Aksoy, M. E. (2018). A qualitative study on the reasons for social media addiction. European Journal of Educational Research, 7(4), 861-865.

Al-Menayes, J. (2015). Social media use, engagement and addiction as predictors of academic performance. International Journal of Psychological
Studies, 7(4), Article 4. https://doi.org/10.5539/ijps.v7n4p86

Association for the Study of Higher Education. (2007a). College access and admission. ASHE Higher Education Report, 33(3), 29—-39.

Ball-Rokeach, S., & Defleur, M. (1976). A dependency model of mass-media effects. Communication Research, 3(1), 3-21.
https://doi.org/10.1177/009365027600300101

Bashir, A., & Khalid, R. (2020). Acculturative Stress Scale for Pakistani Muslim Students. PsycTESTS. https://doi.org/10.1037/t83185-000

Batruch, A., Autin, F., & Butera, F. (2017). Re-establishing the social-class order: Restorative reactions against high-achieving, low-SES pupils. Journal of
Social Issues, 73(1), 42-60. https://doi.org/10.1111/josi. 12203

Battle, J., & Lewis, M. (2002). The increasing significance of class: The relative effects of race and socioeconomic status on academic achievement.
Journal of Poverty, 6(2), 21-35. https://doi.org/10.1300/J134v06n02_02

Bowman, N. A, Jarratt, L., Jang, N., & Bono, T. J. (2019). The unfolding of student adjustment during the first semester of college. Research in Higher
Education, 60(3), 273-292. https://doi.org/10.1007/s11162-018-9535-x

Boyce, C. J., Wood, A. M., Banks, J., Clark, A. E., & Brown, G. D. A. (2013). Money, well-being, and loss aversion: Does an income loss have a greater effect
on well-being than an equivalent income gain? Psychological Science, 24(12), 2557-2562.

Cheng, S.-F., Kuo, C.-L., Leg, C.-C., Wei, S. H.-M., & Huang, C.-Y. (2021). Empowering the public during the COVID pandemic through interactive social media
platform. Nursing Outlook, 69(5), 780—-782. https://doi.org/10.1016/j.outlook.2021.04.002

Chun, H., Marin, M. R., Schwartz, J. P., Pham, A., & Castro-Olivo, S. M. (2016). Psychosociocultural structural model of college success among Latina/o
students in Hispanic-serving institutions. Journal of Diversity in Higher Education, 9(4), 385-400. https://doi.org/10.1037/a0039881



NN\

Derweanna Bah Simpong, Abdullah Al Mamun, Mohd. Rosli Mohamad, Norsiah Mat, & Isidore Ekpe. (2017). Factors influencing youth'’s leadership

participation in peninsular Malaysia. International Review of Management and Marketing, 7(2), 315-325.

Dogan, U., Uysal, H., & Sidekli, S. (2018). Why does the use of social network site (SNS) make happy?: A qualitative analysis. International Journal of
Educational Methodology, 4(3), 109-124.

Elias, N., Amzalag, M., & Kali, Y. (2019). «<Beforehand we didn’t talk at all»: Contribution of online study groups to the social and academic integration of
immigrant students. Research on Education and Media, 11(2), 101-107. https://doi.org/10.2478/rem-2019-0025

Ercoskun, N. C., Ozan, C., & Remzi, Y. (2019). Investigation of affinity towards social media and expectations for success of university students. Journal of
Educational Issues, 5(2), 73-96.

Fragello, L., & Kasun, G. W. (2017). Empowering students to create and share campus stories. Journal of Education Advancement & Marketing, 1(4), 347-
357.

Friess, E., & Lam, C. (2018). Cultivating a sense of belonging: Using twitter to establish a community in an introductory technical communication
classroom. Technical Communication Quarterly, 27(4), 343-361.

Global Migration Data Management Centre. (2023, June 2). International students. Migration Data Portal.
https://www.migrationdataportal.org/themes/international-students

Hamamura, T., & Laird, P. G. (2014). The effect of perfectionism and acculturative stress on levels of depression experienced by East Asian international
students. Journal of Multicultural Counseling and Development, 42(4), 205-217. https://doi.org/10.1002/j.2161-1912.2014.00055.x

Han, S., Pistole, M. C., & Caldwell, J. M. (2017). Acculturative stress, parental and professor attachment, and college adjustment in asian international
students. Journal of Multicultural Counseling & Development, 45(2), 111-126. https://doi.org/10.1002/jmcd.12068

Hassell, M. D., & Sukalich, M. F. (2016). A deeper look into the complex relationship between social media use and academic outcomes and attitudes.
Information Research: An International Electronic Journal, 21(4), 18.

Hawi, N. S., & Samaha, M. (2017). The relations among social media addiction, self-esteem, and life satisfaction in university students. Social Science
Computer Review, 35, 576—586.



Johnson, M. L. (2012). Integrating technology into peer leader responsibilities. New Directions for Higher Education, 157, 59-71. \\\

Kahneman, D., & Deaton, A. (2010). High income improves evaluation of life but not emotional well-being. Proceedings of the National Academy of
Sciences, 107(38), 16489-16493. https://doi.org/10.1073/pnas.1011492107

Kaler, L. S., Stebleton, M. J., & Potts, C. (2020). “It makes me feel even worse”: Empowering first-year women to reconsider social media’s impact on
mental health. About Campus, 24(6), 10—17. https://doi.org/10.1177/1086482219899650

Kim, Y.-C., & Jung, J.-Y. (2017). Social Networking Services Dependency Measure. PsycTESTS. https://doi.org/10.1037/167289-000

Kircaburun, K., Alhabash, S., Tosuntas, S. B., & Griffiths, M. D. (2020). Uses and gratifications of problematic social media use among university students:

A simultaneous examination of the big five of personality traits, social media platforms, and social media use motives. International Journal of Mental
Health & Addiction, 18(3), 525-547. https://doi.org/10.1007/s11469-018-9940-6

Kjell, 0. N. E., & Diener, E. (2021a). Abbreviated three-item versions of the satisfaction with life scale and the harmony in life scale yield as strong
psychometric properties as the original scales. Journal of Personality Assessment, 103(2), 183-194.

Kjell, 0. N. E., & Diener, E. (2021b). Satisfaction with Life Scale—Abbreviated Version. PsycTESTS. https://doi.org/10.1037/t79612-000

Krasnova, H., Widjaja, T., Buxmann, P., Wenninger, H., & Benbasat, |. (2015). Why following friends can hurt you: An exploratory investigation of the effects
of envy on social networking sites among college-age users. Information Systems Research, 26(3), 585-605.

Kunka, B. A. (2020). Twitter in higher education: Increasing student engagement. Educational Media International, 57(4), 316—331.
https://doi.org/10.1080/09523987.2020.1848508

Lake Yimer, B. (2021). Social media usage, psychosocial wellbeing and academic performance. International Quarterly of Community Health Education,
0272684X211033482. https://doi.org/10.1177/0272684X211033482

Li, J., & Liu, X. (2021). Internet addiction and acculturative stress among international college students in the United States. Journal of International
Students, 11(2), 361-376.

Li, L., & Peng, W. (2019). Transitioning through social media: International students’ SNS use, perceived social support, and acculturative stress.
Computers in Human Behavior, 98, 69-79. https://doi.org/10.1016/j.chb.2019.03.011



Morris, R. W., Kettlewell, N., & Glozier, N. (2021). The increasing cost of happiness. SSM - Population Health, 16. \\\
https://doi.org/10.1016/j.ssmph.2021.100949

Nair, R. L., Delgado, M. Y., Wheeler, L. A., & Thomas, R. (2021). Prospective links between acculturative stress and academic well-being among Latinx
adolescents. Journal of Applied Developmental Psychology, 73. https://doi.org/10.1016/j.appdev.2021.101254

Odom, S. F., Dunn, A. L., & Owen, J. E. (2019). Using social media in the classroom to engage learners in developing as leaders: The personal leadership
experiment. Journal of Leadership Education, 18(3), 176—183. https://doi.org/10.12806/V18/I13/A3

Onat Kocabiyik, 0. (2021). Social media usage experiences of young adults during the COVID-19 pandemic through social cognitive approach to uses and
gratifications. International Journal of Technology in Education and Science, 5(3), 447-462.

Paez, G. V., Hou, N., Tan, J. A,, Wang, Z., & Hua, J. (2021). Helping international students identify themselves: Social media usage and organizational
attachment. Journal of International Students, 11(1), 156-175.

Park, N., & Noh, H. (2018). Effects of mobile instant messenger use on acculturative stress among international students in South Korea. Computers in
Human Behavior, 82, 34-43. https://doi.org/10.1016/j.chb.2017.12.033

Park, N., Song, H., & Lee, K. M. (2014). Social networking sites and other media use, acculturation stress, and psychological well-being among East Asian
college students in the United States. Computers in Human Behavior, 36, 138—-146. https://doi.org/10.1016/j.chb.2014.03.037

Rai, A, Lee, S, Yates, H. T., & Brown, S. L. (2021). Examining relationships between acculturative and life stress of international students in the United
States. College Student Affairs Journal, 39(2), 165-179.

Reed, P., & Reay, E. (2015). Relationship between levels of problematic internet usage and motivation to study in university students. Higher Education:
The International Journal of Higher Education Research, 70(4), 711-723.

Shafie, L. A, Yaacob, A., & Singh, P. K. K. (2016). Lurking and L2 learners on a Facebook group: The voices of the invisibles. English Language Teaching,
9(2), 1-12.

Shen, J. (2019). Social-media use and academic performance among undergraduates in biology. Biochemistry & Molecular Biology Education, 47(6), 615-
619. https://doi.org/10.1002/bmb.21293



N\

Sleeman, J., Lang, C., & Dakich, E. (2020). Social media, learning and connections for international students: The disconnect between what students use

and the tools learning management systems offer. Australasian Journal of Educational Technology, 36(4), 44-56.

Smith, R., Morgan, J., & Monks, C. (2017). Students’ perceptions of the effect of social media ostracism on wellbeing. Computers in Human Behavior, 68,
276-285. https://doi.org/10.1016/j.chb.2016.11.041

Smith, S., & Watson, S. (2022). Experiences of belonging: A comparative case study between China-domiciled and UK-domiciled students. Journal of
University Teaching & Learning Practice, 19(4), 1-19.

Sobaih, A. E. E.,, Palla, I. A., & Baquee, A. (2022). Social media use in e-learning amid COVID 19 pandemic: Indian students’ perspective. International
Journal of Environmental Research and Public Health, 19(9), Article 9. https://doi.org/10.3390/ijerph19095380

Suh, H., Rice, K. G., Choi, C.-C., van Nuenen, M., Zhang, Y., Morero, Y., & Anderson, D. (2016). Measuring acculturative stress with the SAFE: Evidence for
longitudinal measurement invariance and associations with life satisfaction. Personality and Individual Differences, 89, 217-222.
https://doi.org/10.1016/j.paid.2015.10.002

Tafesse, W. (2022). Social networking sites use and college students’ academic performance: Testing for an inverted U-shaped relationship using
automated mobile app usage data. International Journal of Educational Technology in Higher Education, 19(1), 1-17. https://doi.org/10.1186/s41239-
022-00322-0

Tai, Z., Lu, J., & Hu, F. (2019). Live ambience and homestead away from home: Social media use and dependency by visiting chinese students in the
United States. International Journal of Communication (19328036), 13, 2556—2574.

Twenge, J. M., & Cooper, A. B. (2022). The expanding class divide in happiness in the United States, 1972-2016. Emotion, 22(4), 701-713.
https://doi.org/10.1037/emo0000774

Vally, Z., & D'Souza, C. G. (2019). Abstinence from social media use, subjective well-being, stress, and loneliness. Perspectives in Psychiatric Care, 55(4),
752-759. https://doi.org/10.1111/ppc.12431

Vigil, T. R.,, & Wu, H. D. (2015). Facebook users’ engagement and perceived life satisfaction. Media and Communication, 3(1), 5-16.



N\

Weaver, J. L., & Swank, J. M. (2021). An examination of college students’ social media use, fear of missing out, and mindful attention. Journal of College
Counseling, 24(2), 132-145.

Wong, D. S. W,, Chan, H. C. (Oliver), & Cheng, C. H. K. (2014). Cyberbullying perpetration and victimization among adolescents in Hong Kong. Children &
Youth Services Review, 36, 133-140. https://doi.org/10.1016/j.childyouth.2013.11.006

Xu, L., & Chi, I. (2013). Acculturative stress and depressive symptoms among Asian immigrants in the United States: The roles of social support and
negative interaction. Asian American Journal of Psychology, 4(3), 217-226. https://doi.org/10.1037/a0030167

Yang, C. (2022). Similar patterns, different implications: First-generation and continuing college students’ social media use and its association with
college social adjustment. Journal of College Student Retention: Research, Theory & Practice, 24(1), 79-98. https://doi.org/10.1177/1521025120902755
Zhang, M., Tillman, D. A., & An, S. A. (2017). Global prevalence of sleep deprivation in students and heavy media use. Education and Information
Technologies, 22(1), 239-254. https://doi.org/10.1007/s10639-015-9440-2




	NataliaAylett_SabbaticalPresentation_Fall24 (1)
	NataliaAylett_SabbaticalProjectReport
	Social Media Use and the Immigrant, Refugee, and International Student Population at Grossmont College
	What was accomplished:
	Implications and contributions:


