Downloading Splashtop SOS (Remote Helpdesk Assistance)

Splashtop SOS software will allow the helpdesk to remotely connect to and control a GCCCD-issued
computer. To download the software, please follow the steps below:

A) Visit sos.splashtop.com in your browser

B) The software should automatically download (see step C below to check). If not, please click the
“Windows download” option

C) The downloaded software should be located on the lower left corner of your browser, click the
file to open it.
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Splashtop SOS Download

Allow your IT admin to access this computer

1. Asmall program is being downloaded to this computer right now.
'f the download didn't start, click one of the links below to download manually.
B Windows download

Android download (watch setup tutorial)

Mac download

i05 download (watch setup tutorial)
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Learn maore about Splashiop On-Demand Support
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D) If Windows asks you to allow the install, choose “yes”
On-Demand Support
E) The software will open and generate a 9 digit number. The

helpdesk will need this number after you call in, to connect E

to your computer remotely. ['/-. 789 598 518 Ej.\}
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Share this code with your technician



https://sos.splashtop.com/sos-download

