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Application for Admission: 
I filed an Application for Admission (CCCApply) for GCCCD.  Received an email that it would 
process within 2 days, I didn’t hear anything for four days so I emailed Grossmont Admissions 
and received a timely (few hours) email that my Application had been processed and provided 
me with my student ID number. 
  
Registration  
It’s not obvious from main page, as a new or returning student, on what to click to register.  If 
you watch the tutorial (or are a continuing student), you know to click on WebAdvisor.   

 
Step 1: I clicked on GET STARTED. 
 

 
 
Step 2: The “green box” above changed to the box below, then I clicked on Search Classes 
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The Search classes link brought me to page below to search for courses and sections 
https://selfservice.gcccd.edu/Student/Courses 
 

 
 
Step 3: I selected the Fall 2021 term and selected Culinary Arts using the drop down menu, I 
didn’t know the course number or section number. I then clicked the Add More and was 
offered additional search criteria, I selected 2nd 8-week. 
 
 

https://selfservice.gcccd.edu/Student/Courses
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Issue:  I didn’t know Course Number so search is only on term and subject.  
Suggest a drop down selection here with course numbers and/or titles. 
 
Step 4: Clicked SEARCH 
 



Grossmont/Cuyamaca College Registration 
   

Page 4 of 30 
 

 
 
Displays a list of all Culinary sections with option for further filtering in the left column.   
 
Step 5: Clicked on the green class link to get more information about a class.  All courses except 
CA 166 have prerequisite of 165 or 171 which are not offered in the 2nd 8 week.   
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Step 6: I found the class to enroll but don’t know how to select it and register. 
 
Step 7: I clicked on Help but there was not a “question” for How to Register: 
 

 
 
Note:  I am still searching as a “guest” 
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Step 8: I don’t know what to do now so I clicked on Back to Course Catalog 
 

 
 
Step 9: I was returned to Step 3.   
FULL STOP:  I have no idea what to do now to actually register for a class. 
 
Step 10:  Clicked on the Sign In button at the top right. 
 

 
 
Step 11:  Signed in using the information provided in the Application email.  I had already 
completed the login steps creating my password. 
https://selfservice.gcccd.edu/Student/  
 
Step 12: After signing in, I’m brought to the page below.  I selected Student Planning and 
Registration. 

https://selfservice.gcccd.edu/Student/
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Issue:  Language says “Welcome to Colleague Self-Service” but I signed into WebAdvisor…am I 
in the right place?   
 
Suggest consistent language. 
 

 
 
Once clicking on Student Planning and Registration, the page below displays: 
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Step 13:  Followed the instructions in the blue highlighted area (see above).   
 
Issue:  Entered PSYC in search box but no courses were found (wrong subject abbreviation).  
How would a student know the abbreviation for subjects?  PSYC vs PSY.  
Suggest abbreviations are added to prior page with drop down menu. 
 

 
 
Step 14:  I entered ‘Culinary’ since there were “no PSYC classes available.” 
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Issue:  What is the sort order?   
 
Step 15:  I clicked on Add Course to Plan for CA-163, in the pop-up box, I selected the term and 
clicked Add Course to Plan 
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After clicking on Add Course to Plan, this page is displayed: 
 

 
 
Step 16:  Instructions state:  Go to Plan & Schedule to select a section and register.   
 
ISSUE:  Where is Plan & Schedule on this page?  My only choice is Back to Advanced Search for 
Classes. 
 
FULL STOP:  I have no idea what to do now to actually register for a class.  
Step 1-16 have taken about 75 minutes!  Frustrated now. 
 
 
Decided to start over. 
 
Step 1: Went back to main Grossmont college website and found: 

 
 
I’m frustrated again because now I have to wait to zoom with someone but a few weeks ago, 
there was a How to Register video.  The video had lots of steps but was fairly easy to follow and 
understand. 
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Steps to Enroll (from video): 
 

1) Go to WebAdvisor 
2) Login 

Suggest changing the language (WebAdvisor) to be more informative? 
 

3) Click on **Search, Plan, Register, Waitlist, Schedule” 
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4) Click on Plan and Enroll (Student Planning & Registration) 

 

 
 

5) Search for courses, if you don’t know subject abbreviation, you have to hunt a little bit! 
 

Issue:  Not picking on Culinary but entered CA in the search box (subject abbreviation), 
returned a list of courses but not subj/crse order.  Math seems to be the same; checked a 
few others and all seem to be the same. 
 
What is the sort order used? 
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6) Review courses and click Add to Plan, then select the semester in the pop-up box.   

 

 
 
Pop up to tell me about required vaccination 
 

 
 
I’ve completed all of the steps above previously and feel like I’m just in the re-doing it 
all. 
 
However, the next step is to click on Back to Plan & Schedule which is very small, I’m 
feeling like I’m making progress to registration! 
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7) Clicked on Back to Plan and Schedule  

 
Statement to contact A&R – who is that?  Admissions & Records 

 
 
The course I previously selected displays on the left pane, I clicked View other Sections 
(there was only one) so I clicked Add Section. 
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I can see the class selected for enrollment in the calendar view and a note to “Go to 
Plan & Schedule to Register” for this section but I think I’m already on that page.  I click 
on “Student Planning & Registration” which returns to this same page. 
 

FULL STOP:  I have no idea what to do now to actually register for a class.  
 

Video indicates click on Student Planning and Registration.  Brings me back to same page, 
don’t know what to do (watching video again) 

 
Decide to go back to video.  However, while looking for the How to Register video, found the 
video below for Butte College Self Service. 
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ISSUE:  There is no REGISTER button because the class start date has passed but there is no 
message to the student indicating that I should select a different section.   
 
Suggest adding message:  “It’s too late to enroll in this class, please go back to the Class 
Schedule for other options.”  There are other error messages that display such as prerequisite 
required or wait list. 

 
Another 30 minutes has passed….going back through steps to find a class that hasn’t started. 
Searched for Culinary again and choose CA-166 and can now see the Register button.  
 
ISSUE:  The catalog page needs to be “cleaned up” or in a numeric sort order; “planned” 
courses were showing before current courses in a random order – very confusing. 
Suggest catalog be modified to sort in subject/course order and exclude “planned” courses. 

 

 
 
Clicked on Register 
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I have FINALLY enrolled in one class!  
 

 
Issue:  There is no information/requirement regarding the payment due either in the How to 
Register video or on the page after completing enrollment.   
 
Suggest that a pop up similar to the COVID message display. 
 

 
 
I clicked on the Financial Information link on the left pane, then Student Billing: 
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Selected Account Activity, then Make Payment: 
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Selected payment type, standard online payment page. 
 

 
 
 
Other issues/concerns: 
 

• Clearing prerequisites are done at the department level for some courses and a general 
form for other courses.  If the student selects the general form, there is a drop down to 
select the department but only lists the departments which the form can be used.  How 
would the student know how to clear the department specific requisites from this page? 
https://www.grossmont.edu/admissions/placement-prerequisite-clearance-form.php  
 

https://www.grossmont.edu/admissions/placement-prerequisite-clearance-form.php
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• There are too many registration steps for a student who already knows the class 
number they wish to register.  It would be very confusing for a new student who 
received an Add Authorization. 

• Webpage not fully updated as new information is provided.   
When I couldn’t find the previous How to Register video, I found this page: 
 

  
 

When I clicked on the YouTube link, this is what I found: 
 

 
 
The Butte College video is another example. 
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Cuyamaca College 
 
Followed same steps above to register for classes.  For Cuyamaca, the course is Exercise 
Science. 
 
Class Search results look different with the ADD button rather than Add to Schedule.   
 
ISSUE:  Classes that are not eligible to register have an “active” ADD button (class has ended). 
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Clicked Add for ES-250-9466, received same pop up box to Add Section with class now showing 
as planned but, again, not sure why the Registration button does not display (I’m signed in and 
class hasn’t started yet). 
 

 
 
Since I’ve been through this a few times now, I clicked on the HOME icon, then selected 
Student Planning & Registration 
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Deflated…my PLANNED Cuyamaca course doesn’t display, I see a tiny note on the bottom of the 
calendar regarding ES-250 and click on it. 
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I still don’t know how to register for the class, call/email the instructor? 
 
ISSUE:  ES-250 is listed in the left pane, just as the other courses are but there is no indication to 
scroll (yes, people should know but don’t).  Could there be an arrow or text to indicate 
“more courses?”  
 
Same process as Grossmont with the slight schedule view difference. 
 
Prerequisite process is only via form: 
 

 
 
 
 
FINAL THOUGHTS: 
 
There are several ISSUES and suggested solutions throughout the document with the most 
significant problem being: 

o The lengthy process to register, and  
o The disorganization of the course listing display. 

• It is very difficult to determine the steps to enroll in a class.  It took me nearly two hours 
for one class. 

• Students will give up (“maybe I’m not college material if I can’t even enroll”) 
• Messaging is not consistent or non-existent (Example: Add deadline has passed).  
• Course listing must be in some type of order; it’s difficult to find the correct course since 

they are out of sequence.  It requires more research to determine the first course in a 
sequence. 
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• The font for the instructions on the registration pages is too small, non-existent and, in 
certain cases, does not display (trying to enroll in a class where the add deadline has 
passed).  It doesn’t help the student figure out what to do next or why there may be a 
problem (in all cases). 

• The Application for Admission process takes 48 hours, why?  It may have taken longer if 
I did not contact the Admissions office for help.  SDCCD is 30 minutes and both use 
CCCApply. 

• Need language in the registration pages or an automated email to notify students that 
payment is required. 

• I received follow up information from SDCCD when registering (see following pages).  I 
received nothing from GCCCD.  
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October 8, 2021 – email from Catrina Hixon 
 
I received this email today since I registered yesterday for Mesa…nothing from Grossmont yet, 
will let you know if I get one.  
 
Update:  10/11/21 – Nothing from GCCCD.  I dropped my classes last night since they started 
today and nothing from GCCCD still.  
 
Begin forwarded message: 
From: studentsrvcs@sdccd.edu 
Date: October 8, 2021 at 1:21:04 AM PDT 
To: hixoncsg@gmail.com 
Subject: Confirmation of Classes - Fall 
  

 

 
 

 
 
 
 
MESA COLLEGE 
Complete Listing of: 
Online Student 
Services 
 
Admissions 
Admissions Website 
 
Admissions: 
sdmesaadmissions@sd
ccd.edu  
619-327-9194 
619-388-2682 
 
Residency: 
sdmesaresidency@sdcc
d.edu  
 
Veteran Affairs: 

 
October 8, 2021 
 
Dear Catrina, 
 
There was registration activity on your class schedule recently. Please 
log onto mySDCCD.edu to verify these changes on your Fall 2021 
class schedule. 
 
If you have recently added a class, all fees must be paid. Verify that 
you do not owe any fees by navigating to the "My Finances" area in 
mySDCCD, click the PAY NOW button and you should see a zero 
amount of fees owed at this time.  

 
 

mailto:studentsrvcs@sdccd.edu
mailto:hixoncsg@gmail.com
http://email.sdccd.edu/ls/click?upn=77qRdw2-2FTK7QTOOVWTFPp2OhMHtvQ-2BmCkAaX1ML7Ep1kv4r4FVxpxq5dLTtQ3ANXMOcI61fWCCkCVCk1zHDkN37sYt7psJ8E-2BYXN42goUfo-3De3X__e3gOStU1BRzyhsrwMLs-2BQTnfoKonNxTVviMk0BR690UhDgOKFuIutcoVrmdtmq2qqx3ikAPOGWUfIk2-2FEVgpI2j5pUq9lm9Cb0q4ga26hEIm7jwvKX4q1IJdSIatVq73tJC3F-2Bj4SaMZfsVHgR2Er8cTalRee4izw2n96n8pGRLYt2PWG18c9hBLkJ8MAAFlh8GGLRqqHfA65FNucMREYQ-3D-3D
http://email.sdccd.edu/ls/click?upn=77qRdw2-2FTK7QTOOVWTFPp2OhMHtvQ-2BmCkAaX1ML7Ep1kv4r4FVxpxq5dLTtQ3ANXMOcI61fWCCkCVCk1zHDkN37sYt7psJ8E-2BYXN42goUfo-3De3X__e3gOStU1BRzyhsrwMLs-2BQTnfoKonNxTVviMk0BR690UhDgOKFuIutcoVrmdtmq2qqx3ikAPOGWUfIk2-2FEVgpI2j5pUq9lm9Cb0q4ga26hEIm7jwvKX4q1IJdSIatVq73tJC3F-2Bj4SaMZfsVHgR2Er8cTalRee4izw2n96n8pGRLYt2PWG18c9hBLkJ8MAAFlh8GGLRqqHfA65FNucMREYQ-3D-3D
http://email.sdccd.edu/ls/click?upn=5eRmU1E2PsZufSDx1kmAlRotlS2qvufqrENcIKEEHoS6grNA4EhAwKZzUEGBb580GaiT_e3gOStU1BRzyhsrwMLs-2BQTnfoKonNxTVviMk0BR690UhDgOKFuIutcoVrmdtmq2qKGskKg7tbD5l-2BJkIH2ClVBQnL0ABVA8tZYyN0ClvSkmGVyEhSU4K7wi1xgti5atKcsT66N6AQ3dM58i8XgBlaKHj2fAkbyi3tB8E9JTlKeWcb4RRik1VLM7Ut4ZOfuT1N1FrAtIRCO1DjZNrIn7QGw-3D-3D
mailto:sdmesaadmissions@sdccd.edu%C2%A0
mailto:sdmesaadmissions@sdccd.edu%C2%A0
mailto:sdmesaresidency@sdccd.edu%C2%A0
mailto:sdmesaresidency@sdccd.edu%C2%A0
http://email.sdccd.edu/ls/click?upn=HAEYsuAxAFm2uM-2BuvoCH8SiThsZapfM-2BqASD6DpIAkU-3Dy3In_e3gOStU1BRzyhsrwMLs-2BQTnfoKonNxTVviMk0BR690UhDgOKFuIutcoVrmdtmq2qa9DHkGUfB6kFRCPY0lJa0Tk5TFbSWKV7II0sLZmCRFRsvmGyc-2FcGzGr7KyjpilnYo8i066GlYDbghnCi7aVpt9McBqNtTGSqQAdULGXkBam8ptHWnQI8r-2Fba7KraxqsWQ6LpasvcgxaCzKrYWPRjcw-3D-3D
http://email.sdccd.edu/ls/click?upn=HAEYsuAxAFm2uM-2BuvoCH8SiThsZapfM-2BqASD6DpIAkU-3D21p8_e3gOStU1BRzyhsrwMLs-2BQTnfoKonNxTVviMk0BR690UhDgOKFuIutcoVrmdtmq2qpfUtlClVzVMKd968D-2FvTfn1-2Bp8kVisQ2D9vGX-2FDKNDPYtJnHEcIZYW9xlpXaxLMg-2BXKac55Kg1K4JDp7tvjWqhkuvOwAwvNska9YNM9FUH7sb8rNzcqgAswtkmrPQiAe4tpTGJn-2B19Lpj8o0xyb34Q-3D-3D
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Veterans Website 
sdmesavets@sdccd.ed
u 
619-800-3850 
 
Counseling Office 
Counseling Website 
mesacoun@sdccd.edu 
619-800-4619 
619-797-5009 
 
Financial Aid Office 
Financial Aid Website 
mesaaid@sdccd.edu 
619-388-2817 
EOPS Office 
EOPS Website 
mesaeops@sdccd.edu 
619.335.8607 
619-388-2706 
 
DSPS Office 
DSPS Website 
mesadsps@sdccd.edu 
619-431-2780 
CalWORKS 
CalWORKS Website 
mesacalworks@sdccd.e
du 
sveraste@sdccd.edu  
619-388-2709  
 
 
 
 
 
 
 
 
 
 
 

To prevent a registration hold on your record, please consider one 
of the following options: 
 
Financial Aid: If you have not already done so, apply for Financial 
Aid. Students should apply for the 2021-22 FAFSA (Free Application 
for Federal Student Aid) or the CA Dream Act to see if they qualify for 
aid including the CCPG (California College Promise Grant), which can 
waive enrollment fees for California residents.  
 
Payment Plans: Plans are an interest free option for students unable 
to pay their enrollment fees in full.  Students not anticipating a 
Financial Aid award should sign up for a Payment Plan, make monthly 
installments, and pay off their balance over time.  
Full details are available at 
https://www.sdccd.edu/students/fees.aspx 
 
Veteran Students: Please contact your Veterans Office for 
instructions on how to apply your benefits. 
 
Pay with Credit Card: Credit Cards (Visa/MasterCard) at 
http://my.sdccd.edu, Click the 'College Student Dashboard', select 
'My Finances' and 'Make a Payment' or click the "Pay Now" button. 
 
Check / Cash Payments: Checks may be mailed to the Accounting 
Office listed below. Please email the college Accounting Office to 
notify them of this mailing. Cash payments may be made on campus 
(subject to Office hours and health restrictions.) Check the college 
website for Days and Hours. 
City College:          Room A-256   - 619-388-3458 cityacctg@sdccd.edu 
Mesa College:       Room I4-106   - 619-388-2704 
mestuact@sdccd.edu 
Miramar College:   Room K1-205 - 619-388-7326 
mmaracctg@sdccd.edu 
 
NOTE: It is always the student's responsibility to drop a class they 
are not attending. Drop the class by the DROP DEADLINE in order to 
receive a refund and no mark of "W", or drop by the WITHDRAWAL 
DEADLINE in order to receive a mark of "W" and not a letter grade 
(possibly "F".)  
 
Additional information can be found at  Registration Information | 
San Diego Community College District (sdccd.edu) 
 

http://email.sdccd.edu/ls/click?upn=5eRmU1E2PsZufSDx1kmAlTc5TvBIcPDPFkhdHA2e-2BZZ7NOCPmXQ8tlcCP4v1gf-2B1bahFd8QEM3hfbItbFsiBiQVKMKDCFb1B-2BezeLf7JWcM-3DCC5q_e3gOStU1BRzyhsrwMLs-2BQTnfoKonNxTVviMk0BR690UhDgOKFuIutcoVrmdtmq2qEFM3CKpTsgSGfWS-2FvhFqboxMFGcs4FkCUjz1bo5NWJUIVNp-2BpHKT8cXxdFrJpOjlPaksssM77VeUogIpcG6XLGmo2HpFCHhBWdgB43xY6o9qVea8uLlBmfPtOEziD4uY3-2FonRc-2Bt-2Fn5Lgs7T0-2FXWWA-3D-3D
mailto:sdmesavets@sdccd.edu
mailto:sdmesavets@sdccd.edu
http://email.sdccd.edu/ls/click?upn=5eRmU1E2PsZufSDx1kmAlTc5TvBIcPDPFkhdHA2e-2BZZVfbuCYdybenoUoqv-2FxTFpAFLtHx0Th8D05-2FqYpayTHQ-3D-3D1aYs_e3gOStU1BRzyhsrwMLs-2BQTnfoKonNxTVviMk0BR690UhDgOKFuIutcoVrmdtmq2q1NV3skGC-2Fke2YrRP8y5IypJlrT1eZpjHg3YVQHz7EF9UpPc19WWz96pWdQ8he9ZvqtOuY2eGV03dFmduYt289Xc5h8IWQsgkVVD0dAofj8M0rW8AetryM2UJxgzh3lhq0gqLfceaT8ubb1OCz4D2zg-3D-3D
mailto:mesacoun@sdccd.edu
http://email.sdccd.edu/ls/click?upn=5eRmU1E2PsZufSDx1kmAlZzcwOf9qeLwXjG2v5Lul8uI14ItiCeviYmoRgmDOTwO5iG4_e3gOStU1BRzyhsrwMLs-2BQTnfoKonNxTVviMk0BR690UhDgOKFuIutcoVrmdtmq2qE12H77WiuQ3Z95JLCoYunHgnXnBuzyghR0D-2FQFcsVUNxGlXlTlHSrxoZBGBqDHF0ACc1-2BFC7pk5XEsTZITyWB0xU5xqMe9d1GZtkE2NzH0MBEe3ruF-2B-2F-2BIRkbJL2yQOdhe0nNtLcVWkMKnXAFiqvJg-3D-3D
mailto:mesaaid@sdccd.edu
http://email.sdccd.edu/ls/click?upn=5eRmU1E2PsZufSDx1kmAlTc5TvBIcPDPFkhdHA2e-2BZaWyKEInP4YXhSCtEt-2FrfJk2YKdH6VEGUXJXgjs7j526g-3D-3DlICE_e3gOStU1BRzyhsrwMLs-2BQTnfoKonNxTVviMk0BR690UhDgOKFuIutcoVrmdtmq2q-2BKYmGQG3FGZRCs-2F7NYgzo9YL5lVb3r-2F2VJCH-2F-2BKrencON-2FOXURsUkrnwkYS0bOlbZrGxGg9IS1E9P-2BLTU0J5TAiteDO4uZyWJW9TQdBYZ1N6PY69xRWxA7Scqtr9IdV-2BRsNbf8XihzpMdKeOn-2BpGkw-3D-3D
mailto:mesaeops@sdccd.edu
http://email.sdccd.edu/ls/click?upn=5eRmU1E2PsZufSDx1kmAlTc5TvBIcPDPFkhdHA2e-2BZaGsbNIIBjVDLZXZNbbjx-2FU-2FE24g-2FnFIiwcgMbw-2F18bu9KqZVV1Z6dBkO5S9q8Y6sI-3DHE2c_e3gOStU1BRzyhsrwMLs-2BQTnfoKonNxTVviMk0BR690UhDgOKFuIutcoVrmdtmq2q4AMnhKKzfpEH7MLtu9jXd4X7nHPq9B-2F0ttaKXTaeyYJFYBQ2r7ljvdMNZmrldOpIvOSv0-2FaIYp6XOjXOaWSnGVtvFp-2F3fNCiMMZTHhOpoj6-2FMTG-2F7Jv-2BtMKwnbkDFarSuGljs-2FHh0BZNm-2F6-2Fr8CAWQ-3D-3D
mailto:mesadsps@sdccd.edu
http://email.sdccd.edu/ls/click?upn=5eRmU1E2PsZufSDx1kmAlTc5TvBIcPDPFkhdHA2e-2BZboipavo2b-2FfdANWJ6cXCwCyWtlcIccb6UGFkgUUB-2FC-2BN9HKGWyS6-2BXb6L0oNvg-2FK0-3DYxK7_e3gOStU1BRzyhsrwMLs-2BQTnfoKonNxTVviMk0BR690UhDgOKFuIutcoVrmdtmq2qBXmmyXCR9cYnLTFBfrgPMaJcI-2FpFEF3L7YdMoguiKgKIoA9F-2Bn2gBALX7BlGE-2BbAU2pYFALGSOpVpDMZ-2BM2M9EaIi18hHssTC81uR9X-2FJ-2BrxO8fkq00UcT9CWZf0taWQFZAr0L0KnEU5Z3MjVlUChQ-3D-3D
mailto:mesacalworks@sdccd.edu
mailto:mesacalworks@sdccd.edu
mailto:sveraste@sdccd.edu
http://email.sdccd.edu/ls/click?upn=-2B249wqdmrFGpomLlq6uNjsw7gvmw00Kb87XyumY-2Fwq8-3D7IcV_e3gOStU1BRzyhsrwMLs-2BQTnfoKonNxTVviMk0BR690UhDgOKFuIutcoVrmdtmq2qvnkXwlqw3JKaSsQPX3cY-2BwE-2FJN-2FG9-2F6Kgtn0P7usYa-2FeV1Kw3QrAhWNeiZqq7-2FTCNW13NgAf-2BsY8W-2FdlLqGXpghofqF6tzWH2rPTtGQllpR6hxb88Sw2n56YprbwXkk4JuUDzcQdvnI7vO-2F9sj39dQ-3D-3D
http://email.sdccd.edu/ls/click?upn=-2B5VyVto6l7CYV40Ci0oJRgRF98nxSK1hBygcE5v-2BIuWT8vNSXMk2PYYdNY5tvrMG8YIC_e3gOStU1BRzyhsrwMLs-2BQTnfoKonNxTVviMk0BR690UhDgOKFuIutcoVrmdtmq2qgrA4KDgUOTntTqJnCU8pOx1PjLLAaIOzx65OlAa8r2VGHqi1nW3gfCevMihbPLQcXft653wHR2VKqCSXT76Gx-2BXeOWoFmIugVZjOe1XSWKA7BnDlu9SD8XGr-2BiVXVITntN-2FQkDmiohwjnWuTQzJMpg-3D-3D
http://email.sdccd.edu/ls/click?upn=JE75Pd8TuelnaQFkTgnGQEW4JYgWuR7bi-2FuyQ7DHaCd7uuEiOmgNuz7qKWmBHAz940Fo_e3gOStU1BRzyhsrwMLs-2BQTnfoKonNxTVviMk0BR690UhDgOKFuIutcoVrmdtmq2qrhtlMC10kOkzjgXVZwpnXFWsS6uQQOj6SXl9xUsjNAUZo9UTJkPawcdgfXrvL597NOZeDEPRwdTKqY8L-2F85-2FIoMk2ENbRuCWMBPd4o4VlD-2FAJL9zmLcDf9-2F6q7QrtNd5YrtpFyHXrDguacV79D5fZw-3D-3D
http://email.sdccd.edu/ls/click?upn=JE75Pd8TuelnaQFkTgnGQEW4JYgWuR7bi-2FuyQ7DHaCdJ4VuRSHMP0qSi0wfDNvGHYN3Gqdnq6zQA5Mn7oRe-2Few8eL0LHP83be-2FY172cPFVE-3DvoDe_e3gOStU1BRzyhsrwMLs-2BQTnfoKonNxTVviMk0BR690UhDgOKFuIutcoVrmdtmq2qxvIwjV-2FmayVZhzLcoA-2FYQYNMjpxSHB0CP-2FIqHX6MrLknVWP0-2BNHK9RpW0IcFWF-2B3xgMgwPHLPvJ2huqPaDhVlUVIzE4Rm0wKEzcOD5LBSWtV9b9Goj-2BWeSfddcK3s6iVnL3771cYcFj6VnUh1ME7gQ-3D-3D
http://email.sdccd.edu/ls/click?upn=HAEYsuAxAFm2uM-2BuvoCH8SiThsZapfM-2BqASD6DpIAkU-3DB8yi_e3gOStU1BRzyhsrwMLs-2BQTnfoKonNxTVviMk0BR690UhDgOKFuIutcoVrmdtmq2q5-2BGcQAcF-2BhRIqoELrq-2FcXglgRAx7zj8LvlSb4LWQ4ml6qQQMzTAhqQv6R1bKQ8xevmUpZI9OPQvv4Tq67wOn3XiHuidFfoRs5ni-2FKyJXPjeDHuLSoVX61Ki0TEOZ5jNNyiPORVQoI8iU4haUePvM-2Bw-3D-3D
mailto:cityacctg@sdccd.edu
mailto:mestuact@sdccd.edu
mailto:mmaracctg@sdccd.edu
http://email.sdccd.edu/ls/click?upn=JE75Pd8TuelnaQFkTgnGQD6meC4Zb7-2B73VezkxelJfx3L-2BtyXgEjj245xN9tUPJbLYgAKxw10wWicMX9CAeVj8kFLn0FNufkbegkTbilQCY-3DXv6Z_e3gOStU1BRzyhsrwMLs-2BQTnfoKonNxTVviMk0BR690UhDgOKFuIutcoVrmdtmq2q7VwuUxcYf9YIMr-2Bfufg-2B3tXPakOF3V2QyiaMiCzOkWVD6XwFD4XiBu0G18jIf-2F-2FE-2F7LEbGiB2niQ0XTdZf-2BGW27C9jls1WHgcoEOWwekSuxtP0G6JS49UBAC47127R7Oa1QE0hhiwIYzgY1r-2FD0iSg-3D-3D
http://email.sdccd.edu/ls/click?upn=JE75Pd8TuelnaQFkTgnGQD6meC4Zb7-2B73VezkxelJfx3L-2BtyXgEjj245xN9tUPJbLYgAKxw10wWicMX9CAeVj8kFLn0FNufkbegkTbilQCY-3DXv6Z_e3gOStU1BRzyhsrwMLs-2BQTnfoKonNxTVviMk0BR690UhDgOKFuIutcoVrmdtmq2q7VwuUxcYf9YIMr-2Bfufg-2B3tXPakOF3V2QyiaMiCzOkWVD6XwFD4XiBu0G18jIf-2F-2FE-2F7LEbGiB2niQ0XTdZf-2BGW27C9jls1WHgcoEOWwekSuxtP0G6JS49UBAC47127R7Oa1QE0hhiwIYzgY1r-2FD0iSg-3D-3D
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Reminder: Health Service Fees are NOT waived for students with 
Financial Aid, or with a Community College Promise Grant (CCPG) 
and therefore MUST be paid by the student. 
 
Sincerely, 
 
Student Services 

 
 
October 9, 2021 – Email from Catrina Hixon  
 
Received email regarding legally mandated annual notification to students.  
 
Begin forwarded message: 

From: studentsrvcs@sdccd.edu 
Date: October 9, 2021 at 5:46:31 AM PDT 
To: hixoncsg@gmail.com 
Subject: SDCCD Notice of Disclosure 

  

 

 

 

 

 

MESA COLLEGE 
Complete Listing of: 
Online Student 
Services 
 

Admissions 

Admissions Website 

 

October 9, 2021 

 

Dear Catrina, 

 

San Diego City, Mesa and Miramar Colleges and Continuing 
Education are required by law to inform you of the following 
information and regulations: 

 

mailto:studentsrvcs@sdccd.edu
mailto:hixoncsg@gmail.com
http://email.sdccd.edu/ls/click?upn=77qRdw2-2FTK7QTOOVWTFPp2OhMHtvQ-2BmCkAaX1ML7Ep1kv4r4FVxpxq5dLTtQ3ANXMOcI61fWCCkCVCk1zHDkN37sYt7psJ8E-2BYXN42goUfo-3DelvV_e3gOStU1BRzyhsrwMLs-2BQTnfoKonNxTVviMk0BR690Wni6rL6t7BQZH4heNJtSJ8vBRGDBCRvuUHn-2FKe8xa-2FDcyDC30SwUtq9F9zIoeGgA-2F-2F3gnItZGQsmUIs0wih3a8ErrGpuRobnIVTxlQsRGPOtgcI9yykYnvDaY-2BlVEaYd6oBGGkJgjIXLUt2tGSWTisnR8bv6RM7pwte9VaTZIhAQ-3D-3D
http://email.sdccd.edu/ls/click?upn=77qRdw2-2FTK7QTOOVWTFPp2OhMHtvQ-2BmCkAaX1ML7Ep1kv4r4FVxpxq5dLTtQ3ANXMOcI61fWCCkCVCk1zHDkN37sYt7psJ8E-2BYXN42goUfo-3DelvV_e3gOStU1BRzyhsrwMLs-2BQTnfoKonNxTVviMk0BR690Wni6rL6t7BQZH4heNJtSJ8vBRGDBCRvuUHn-2FKe8xa-2FDcyDC30SwUtq9F9zIoeGgA-2F-2F3gnItZGQsmUIs0wih3a8ErrGpuRobnIVTxlQsRGPOtgcI9yykYnvDaY-2BlVEaYd6oBGGkJgjIXLUt2tGSWTisnR8bv6RM7pwte9VaTZIhAQ-3D-3D
http://email.sdccd.edu/ls/click?upn=5eRmU1E2PsZufSDx1kmAlRotlS2qvufqrENcIKEEHoS6grNA4EhAwKZzUEGBb580CHYy_e3gOStU1BRzyhsrwMLs-2BQTnfoKonNxTVviMk0BR690Wni6rL6t7BQZH4heNJtSJ8-2B2S3AawSTd-2Bv2ahk6kxwVJ4PuafVZfwd4Zh8RybOodf38WuODQO0dhPVI-2FDncaQAYpwY8GpKUFxIB7wKR9gn1wpaKlgME0Nfe89fQcYRVuwNhmzY6iZyNcKAkI9X7qPApPhiTqy16fjCv-2BTLuWPk9A-3D-3D
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Admissions: 

sdmesaadmissions@sd
ccd.edu  

619-327-9194 

619-388-2682 

 

Residency: 

sdmesaresidency@sdc
cd.edu  

 

Veteran Affairs: 

Veterans Website 

sdmesavets@sdccd.ed
u 

619-800-3850 
 

Counseling Office 

Counseling Website 

mesacoun@sdccd.edu 

619-800-4619 

619-797-5009 
 

Financial Aid Office 

Financial Aid Website 

• Student Consumer Information: 

This page provides you with access to information regarding general 
campus information, financial assistance, health and safety 
information, student right to know and gainful employment 
information. 

 

• Copyright Infringement Policies and Sanctions:   

Information regarding penalties for unauthorized distribution of 
copyrighted material, unauthorized peer-to-peer sharing and what 
constitutes unauthorized activity. 

 

• Campus Safety Report and Clery Act: 

The San Diego Community College District Police Department 
publishes an annual safety report titled "Safe and Sound". This report 
also includes institutional policies concerning campus safety, campus 
safety statistics and student right to know information. 

 

• Title IX and Campus SaVE Act:  

The San Diego Community College District is committed to a safe and 
equitable learning environment for all students and employees. It does 
not discriminate on the basis of gender in its educational programs and 
employment. Any incident, including sex discrimination or harassment, 
but not limited to, sexual assault including rape, dating violence, 
domestic violence or stalking committed on district property, or at a 
district sponsored event or activity, should be reported to the 
designated Title IX Coordinator immediately. 

 

• Drug and Alcohol Abuse Prevention Program:  

Information related to the unlawful use, possession, or distribution of 
illicit drugs, the health risks related to the abuse of alcohol or drugs and 
the counseling and treatment programs available to students. 

mailto:sdmesaadmissions@sdccd.edu%C2%A0
mailto:sdmesaadmissions@sdccd.edu%C2%A0
mailto:sdmesaresidency@sdccd.edu%C2%A0
mailto:sdmesaresidency@sdccd.edu%C2%A0
http://email.sdccd.edu/ls/click?upn=5eRmU1E2PsZufSDx1kmAlTc5TvBIcPDPFkhdHA2e-2BZZ7NOCPmXQ8tlcCP4v1gf-2B1bahFd8QEM3hfbItbFsiBiQVKMKDCFb1B-2BezeLf7JWcM-3DU4tg_e3gOStU1BRzyhsrwMLs-2BQTnfoKonNxTVviMk0BR690Wni6rL6t7BQZH4heNJtSJ8TGBMZMIc84nMtH9ukfF-2Bg2ySWVB7wRGbpj2lvBk7-2BA7DO-2FVu0HYJepj4vqCTc-2B0Da1-2BgEj2V5vqyfe8HJh-2BefTCPY1L1SO-2FvyovNuP7-2F-2BSSALN6184rg-2BXMFSjfeIms8txDqPm5coK3buYXh-2BiWzKQ-3D-3D
mailto:sdmesavets@sdccd.edu
mailto:sdmesavets@sdccd.edu
http://email.sdccd.edu/ls/click?upn=5eRmU1E2PsZufSDx1kmAlTc5TvBIcPDPFkhdHA2e-2BZZVfbuCYdybenoUoqv-2FxTFpAFLtHx0Th8D05-2FqYpayTHQ-3D-3DJbRl_e3gOStU1BRzyhsrwMLs-2BQTnfoKonNxTVviMk0BR690Wni6rL6t7BQZH4heNJtSJ8eed0Au2vUd-2Fm-2BnUigqj1lqU6tldr47OEufXTJzKeSnWXmFJMEIoQRIzPwwdSOKwrN4Luh0t-2F9M7iSpi-2BHdCf5YkLmCgglfXatnvtuedly8UyEOKlKUcSUb-2FVyzCGDYEmpAEKTvQfwLsojTsKj7w6Kg-3D-3D
mailto:mesacoun@sdccd.edu
http://email.sdccd.edu/ls/click?upn=5eRmU1E2PsZufSDx1kmAlZzcwOf9qeLwXjG2v5Lul8uI14ItiCeviYmoRgmDOTwObfUC_e3gOStU1BRzyhsrwMLs-2BQTnfoKonNxTVviMk0BR690Wni6rL6t7BQZH4heNJtSJ8-2FniWMD5hs27vH-2FDkZYFujXDzXtfWhTu69AizkbXIGG2DyDj9fJiSeMEOZ-2BDyWllh9K6ApqR7wd2HnB4B-2FisI1yBqxMggpeSwt3Ss6UArqAs9T7Viq3Kz9lHiY-2FbQRm6caV6xtuJQXmE5KdtkRi7JUA-3D-3D
http://email.sdccd.edu/ls/click?upn=5eRmU1E2PsZufSDx1kmAlfQZ3Mu5FFGZf8XYzHncffOex9MxAyIxzX48T1B15Egd0kgMPGOX7ivanUhUf1Udeg-3D-3D7uJi_e3gOStU1BRzyhsrwMLs-2BQTnfoKonNxTVviMk0BR690Wni6rL6t7BQZH4heNJtSJ8rdP-2BMuItD8Y-2FPBdc0PQjFijgyrSTf0omO0d38t5RmY4NIm6xxu-2BpwXoXK-2FZaws9xD9M-2BEtc4MNOreE5gLyyxjc-2FfBP3OGExaQnyLtpxz7kEcgE08LVLMXuk-2FLLqQTdQW5sVRSuaTNOR5tMGhhbRfrw-3D-3D
http://email.sdccd.edu/ls/click?upn=5eRmU1E2PsZufSDx1kmAlW1P5FXeogCDBV-2FVpOz3rCAzu6KJuv19f6R3UC6MLLGS414e3LCT1AoL-2BdLHHZYgte6DoUjphXPjE2FqgbtH7m7I7vi7w338c-2FXZExO5ZSMlILwYI86eo9eANLU9ZtpuHA-3D-3DNxIY_e3gOStU1BRzyhsrwMLs-2BQTnfoKonNxTVviMk0BR690Wni6rL6t7BQZH4heNJtSJ83oeXtdUIwusFdPXCm2UqP8ab9Qtw18gRsUF6TBCZCakKYlfcrvPUM4eXawV-2BoJtR2rw-2F5FONrFmnldGeAO8Z9K6QUJafZoOAwUGlNJ3joNMJAOSuq2yLguhzOx4dpJDKafMA3Pogl-2F-2FUI1M2ECr8Tg-3D-3D
http://email.sdccd.edu/ls/click?upn=5eRmU1E2PsZufSDx1kmAlW1P5FXeogCDBV-2FVpOz3rCAzu6KJuv19f6R3UC6MLLGSUyfZeeP7bX1f11-2BrUvk3QVAxBcCnwJTwO7l8DpKsFxqWbbHuDspVtaMhJN74uI9P157w_e3gOStU1BRzyhsrwMLs-2BQTnfoKonNxTVviMk0BR690Wni6rL6t7BQZH4heNJtSJ8FgmYNwlpgzrwIeZ2X2EVtblf9r3sNykF-2FA6nbQns5BA3HKm6LDBnPCE82AqKaRisQhL6b2PaRsgzeiLCvrDILQ6-2B20Pdza25jzJ5b4Ue2Jq0NalXHFx5gCo3ybn2kJ84Su4Zq-2FidmrfXiYSCP0Wzkw-3D-3D
http://email.sdccd.edu/ls/click?upn=5eRmU1E2PsZufSDx1kmAlVdfXD6nF1OOG2m0KHpoNJ12U2yeRwGFcww-2Bq7ttr6-2Bnn0biVNY-2BJh1mUmTiq0WEUg-3D-3DQ4bi_e3gOStU1BRzyhsrwMLs-2BQTnfoKonNxTVviMk0BR690Wni6rL6t7BQZH4heNJtSJ8zdFtswoqqJ2XLdzdoJj0jkMqrSIsrxaraU38pBJM71USwU39apxZ4h5ys-2FhgL79sGlJLJmfsD0-2Bujzfi0xLLRe5pVsuwkqJpm-2Bq36grykUSWhJUZlrnSo9-2BC96QQI8exneNyl53mYr6FbOh7ej-2B9Fw-3D-3D
http://email.sdccd.edu/ls/click?upn=5eRmU1E2PsZufSDx1kmAlfQZ3Mu5FFGZf8XYzHncffMwU0BBa-2BVYcD-2BQwdFZsom6IYg5Uw0Qr8LoWigFpqW-2FPg-3D-3DpsdX_e3gOStU1BRzyhsrwMLs-2BQTnfoKonNxTVviMk0BR690Wni6rL6t7BQZH4heNJtSJ8-2FvmJTNXnKXqRH5Wn7Rr-2Fliww3B2By5VzgH1ofgn0hAi2974-2FgYaIoOe8SqkesYMT2ZhYXIGxfBnhNqMb4VER8XPlgc8TJeD6gGl83HTPYsBgl2RBoW-2Bk-2Fhu3Q3D1AASmHLzQS4mj40k-2F1Prv8Wiz-2Fg-3D-3D
http://email.sdccd.edu/ls/click?upn=5eRmU1E2PsZufSDx1kmAlfQZ3Mu5FFGZf8XYzHncffMWKNCRPUoRJjA0C1A8LtV3PUgz_e3gOStU1BRzyhsrwMLs-2BQTnfoKonNxTVviMk0BR690Wni6rL6t7BQZH4heNJtSJ8u5-2FupCjRh1o0-2BaEIJJHt8dvLHah1pnvCtkg9GuNUsVuF1s-2FXUca5T1R6P-2BSWMJqm1gqCTDToF6pqo5i5bl8m7FZUxBuqNXE0LODBPhxayd70wHYaKwEy102O3sjRCrjjsy0-2F1G6eFsiXjpxnC83n2A-3D-3D
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mesaaid@sdccd.edu 

619-388-2817 
EOPS Office 

EOPS Website 

mesaeops@sdccd.edu 
619.335.8607 

619-388-2706 
 

DSPS Office 

DSPS Website 

mesadsps@sdccd.edu 

619-431-2780 
CalWORKS 

CalWORKS Website 

mesacalworks@sdccd.
edu 

sveraste@sdccd.edu  

619-388-2709  
 

 

• Family Education Rights and Privacy Act (FERPA):  

Student rights for privacy regarding their educational records, access to 
education records, and policies for request for amendment of records. 

 

For your convenience, most of this information is provided in the 
college catalog, class schedule, student handbook or accessible online 
via the links provided above.  Upon request, you are entitled to a paper 
copy of the reports, reference materials, and documents cited on paper 
or online.  Please submit requests for paper copies to your college's 
Office of Vice President, Student Services at: 

 

City College:A-222 

http://www.sdcity.edu/about/leadership/student-services/index.aspx 

Mesa College:I-400 (4th Floor)  

http://www.sdmesa.edu/student-services/index.shtml/ 

Miramar College: N-203 
http://www.sdmiramar.edu/campus/studentservices 

Continuing Education: Educational Cultural Complex – Rm. 104 
http://www.sdce.edu/organization/about-us 

 

 

Sincerely, 

 

Student Services 
 

 

mailto:mesaaid@sdccd.edu
http://email.sdccd.edu/ls/click?upn=5eRmU1E2PsZufSDx1kmAlTc5TvBIcPDPFkhdHA2e-2BZaWyKEInP4YXhSCtEt-2FrfJk2YKdH6VEGUXJXgjs7j526g-3D-3DcOTm_e3gOStU1BRzyhsrwMLs-2BQTnfoKonNxTVviMk0BR690Wni6rL6t7BQZH4heNJtSJ8EYbE0cjdg-2FE-2B6JFAF-2Fsc4xnnUSO-2FfL4OVu0Jrnn0AAwGhW8SauYlQrCJWJ7-2FSPYeXr7UhvLTM0OdVdW-2F4ngo-2F4j8-2FNIzhpDF26mX2ZJeVZvd2cBRhQRZZlqhOOTimP1t1FZ4hREyemqFPv11ILiqFw-3D-3D
mailto:mesaeops@sdccd.edu
http://email.sdccd.edu/ls/click?upn=5eRmU1E2PsZufSDx1kmAlTc5TvBIcPDPFkhdHA2e-2BZaGsbNIIBjVDLZXZNbbjx-2FU-2FE24g-2FnFIiwcgMbw-2F18bu9KqZVV1Z6dBkO5S9q8Y6sI-3DVZ4Q_e3gOStU1BRzyhsrwMLs-2BQTnfoKonNxTVviMk0BR690Wni6rL6t7BQZH4heNJtSJ8Mzxq4FAPUTsVoZNqa-2FgGnXil8N8tyVJqSnYO0jqI3WmP9tQKuEVLZ-2F8NXgr79XOS2aYw-2FuytPcDpamJHcAPw1LZUaYG-2BTR-2FiBpgccTynnm-2FkPwLO2R3Ag7pXHak6jC8xskTlG1sqN3LSjnpt8rJk3g-3D-3D
mailto:mesadsps@sdccd.edu
http://email.sdccd.edu/ls/click?upn=5eRmU1E2PsZufSDx1kmAlTc5TvBIcPDPFkhdHA2e-2BZboipavo2b-2FfdANWJ6cXCwCyWtlcIccb6UGFkgUUB-2FC-2BN9HKGWyS6-2BXb6L0oNvg-2FK0-3De_9p_e3gOStU1BRzyhsrwMLs-2BQTnfoKonNxTVviMk0BR690Wni6rL6t7BQZH4heNJtSJ8g5v44aYI3El0rKl0LRQAyibudLRxHYAiJKAiJz2DQdOhy1rQGi9xFehn0ioVqTDGJfCH9BAAnVQTF0n9FqBPHF0IMIbLZ68cSsQG0q5XiHZhmJq308rzIqr8Ii2whps-2FiZF9Bkjw1FXbxXFitImeeg-3D-3D
mailto:mesacalworks@sdccd.edu
mailto:mesacalworks@sdccd.edu
mailto:sveraste@sdccd.edu
http://email.sdccd.edu/ls/click?upn=5eRmU1E2PsZufSDx1kmAlfQZ3Mu5FFGZf8XYzHncffMMYsP7dwuLm4tTYflOjqco4FidWRCOjua1gRAoPUVr77Xe7YF1Z5shwJ33hS6rVJM-3DPlWv_e3gOStU1BRzyhsrwMLs-2BQTnfoKonNxTVviMk0BR690Wni6rL6t7BQZH4heNJtSJ8IcwI26-2BHfQMvddyKjZDrCLn-2BttHaUkxOwWkKYIRnhu1q-2FnoFio-2B4J1UfYcWLjE5Q-2FNFxjnKTswPz63-2Bmqzk3t5zmFAEQF7oevYiRUL4PPwuOJhGz2d8C-2FQ0Y4uO6Co2I9V-2BlCJclpdjsBd4WcM6H1w-3D-3D
http://email.sdccd.edu/ls/click?upn=5eRmU1E2PsZufSDx1kmAlQEG9pnDsDo9Nmc7flmCLO1Q-2FAEqMdAP2eML9Oej62CBxNNiELV4SNmdjAThfucQxE4ke-2Fcd5I-2FY1Agb9yK-2FmYI-3DezUw_e3gOStU1BRzyhsrwMLs-2BQTnfoKonNxTVviMk0BR690Wni6rL6t7BQZH4heNJtSJ8-2BwzvwPNyF5EO00gXJwk3I2o8qzC2xEW3J30VCOdZOwsOWZ9WCFjxpdq06I5Q6sPDu0emrq7BvODuDKT3t8IPb6ssYSJbmlv9TFuR36o1mFAvh-2ByleG18ZGoU5boeMIGfFojsw2n03BHFkC-2Fl71ZOnQ-3D-3D
http://email.sdccd.edu/ls/click?upn=5eRmU1E2PsZufSDx1kmAlTc5TvBIcPDPFkhdHA2e-2BZb-2F9oCTJ6qS2yNxe2jp98K0alOgQ8uD9-2FYXVNyX5S-2Fnyg-3D-3D9dKg_e3gOStU1BRzyhsrwMLs-2BQTnfoKonNxTVviMk0BR690Wni6rL6t7BQZH4heNJtSJ8TM2YCQJRz4Yfyd7LyZrnnWUteQkB0MpdUkFzyhyD-2FUb57r4J-2BWf07S4wOIwY0wsKvlQ02DbeSX1AA4kwU7CfkHGHdq89ShOUrjq2m0EC6eO8EmBbkLjWNUdapJbYDxhKpXcuEJT9gECEJksNN4Z0cQ-3D-3D
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