Grossmont/Cuyamaca College Registration

Application for Admission:

| filed an Application for Admission (CCCApply) for GCCCD. Received an email that it would
process within 2 days, | didn’t hear anything for four days so | emailed Grossmont Admissions
and received a timely (few hours) email that my Application had been processed and provided
me with my student ID number.

Registration

It’s not obvious from main page, as a new or returning student, on what to click to register. If
you watch the tutorial (or are a continuing student), you know to click on WebAdvisor.

Step 1:I clicked on GET STARTED. X
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Mew Classes Every 2-Weeks!

Short-Term Classes

It's pot too late to accelerate your educational journey. Sgn up for a short-

term class today and enjoy long-term success tororrow. Don't wait; classe
fill up quickly.

SEARCH CLASSES
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Grossmont/Cuyamaca College Registration

The Search classes link brought me to page below to search for courses and sections

https://selfservice.gcccd.edu/Student/Courses

GROSSMONT-CUYAMACA

Cosnsesnry Cotwnce Dismscy

For informagion sbowl GCCCON reaponse to COVID-TR snd resowree information clich B

i OPEM sectic Heck Open Section Oniy’ lite

& warised. serodl 50 BOILem 1o 5o ope

Search for Courses and Course Sections

Catalog Advanced Search

Hedults Vs
Camalog Listing

Tare Moty Wit Dibs

Labect Tarm

Coearyen And Sactiony

Syt

Mesting End Date

Step 3:1 selected the Fall 2021 term and selected Culinary Arts using the drop down menu, |
didn’t know the course number or section number. | then clicked the Add More and was

offered additional search criteria, | selected 2" 8-week.
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Grossmont/Cuyamaca College Registration

o Section Listing
Term Meeting Start Date
Fall 2021 i MidAnyy

Courses And Sections

am

Culinary Arts

Course number

Subject

Course number

Subject Course number

£l

| 4 Add More...

Days Of Week

Sunday Monday Tuesday

Thursday Friday Saturday

Lacation

Select Location E

Time Starts by Time Ends by

hhimm AMPM hhimm AM/PM

Course Type

2nd 8 Week Course H

i Clear i

Meeting End Date

|1““r"ﬂ|.f _"}']."}"

Section

Section

Section

Wednesday

Issue: | didn’t know Course Number so search is only on term and subject.
Suggest a drop down selection here with course numbers and/or titles.

Step 4: Clicked SEARCH
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Grossmont/Cuyamaca College Registration
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Displays a list of all Culinary sections with option for further filtering in the left column.

Step 5: Clicked on the green class link to get more information about a class. All courses except
CA 166 have prerequisite of 165 or 171 which are not offered in the 2" 8 week.
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Grossmont/Cuyamaca College Registration

Section Details

CA-V6E-3122 Manu Managamant
Fall 2021

Instructors Carlone
Balier, W

Meeting F12:00 PM 1250 PM
Information 10112021 - VR02000
Grossmant College, Distance EducationOnline WEB [Lagture]

101 12021 - 1202028
13 of 40 Tertal

1

Graded, Pass/No Pass
Hone

Introdwctian and application of prirciples of basic menu
managemant for the focd sendoe industry, Emphasts will be on
cost controd, recipe comeertion, propoartioning and menu
creagion, Basic math skills will be used to analyTe 0oy, and
prepare recipes, canversions and formulas that will provide
necessary chef skills for cther culinary arts courses.

Section 3122 5 8 remabe leaning course that will have
y instructional meetings (e.g. Zoom) during the times
Ested. Familianiny with compunens; IMemet required. For more

i b h b i b

Chodis

Step 6:1 found the class to enroll but don’t know how to select it and register.

Step 7:1 clicked on Help but there was not a “question” for How to Register:

e

GROSSMONT-CUYAMACA
CoarsursTTy Cotincy [haTRscT

Gist

Coura Search Hislp

For infermation absut GOCCD'S respods 1o DONDA1S and resourcs fermatian dick hers.
¥ Hicwr can | nesrth For o oo

T veew onky DPEN $extions. - cherk "Open Section Oy’ Sker option L | ——
H et are waithated, soroll 6o Bogtam b e spen tetiong

5 i cam i v thes s ol 3 daaech for commmnes st o
reniabiy br it oy oo pln ™

Search for Courses and Course Sections

I Veice con | it XU i e pwiilabin e

< Backin Coune Cataiog
* g tht | b vy oimerst bpes?
g Seach Selecon: C8
Filter Results i e Filters -"”-”é. Sl Wesk ) B e cin D vbre o bl g of echorn ™
o ] ] Vocerr cam T ol i sy VRsdestn aew wathabod for w4

Awvadabiity Ferrn | SemienMame | Tie Dates Lesabin ¥ tan?

DOipen and Waitisted Sections | E TR TP RSy e ———
Flane Fadic e FPak

Note: | am still searching as a “guest”
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Grossmont/Cuyamaca College Registration

Step 8:1 don’t know what to do now so | clicked on Back to Course Catalog

L ROSEMONT-LUYAMACA

ComsrRrmy Cowscy Dhemacy

For information about GICCDY redpends b2 DO0VID-19 and resoorce farmation dick here

- y IPEM 2T heCh i SECTH
1 & vaatinned, porol fo botiom |

Search for Courses a ourse Sections
Baxck 10 Cosrse Catalog

1 5e #
Filter Results
Fall ik e s S
Availability - T Sociion Mamie il D Laceticny Westng irfomme e
e and 'Wadlnled See o Capusity
5 O o
&
Subjrctay "~ N
WILE WS (LT
sinary At 2011 LA T s PO LADENST  Growimont Cobegr M, TH00-10:50 AN

Step 9:| was returned to Step 3.
FULL STOP: | have no idea what to do now to actually register for a class.

Step 10: Clicked on the Sign In button at the top right.

GROSSMONT-CUTAMACA

Coamismy Cownse Dhsmaser

For informagion sbout GCOOD's reaponss o DOVID-TR and resowrce information click Berg

v OPEMN 1o heck Open Section Only” (e
& weartied, 3erodl B0 BOITem 1o see ope i

Search for Courses and Course Sections

Catalog Advanced Search

Hesalls Vs
Cataleg Livting

Term Mestng St Date Mesbing End Date

ik Term

Cosaryen And Secticns

Subget

Step 11: Signed in using the information provided in the Application email. | had already
completed the login steps creating my password.
https://selfservice.gcccd.edu/Student/

Step 12: After signing in, I’'m brought to the page below. | selected Student Planning and
Registration.
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Grossmont/Cuyamaca College Registration

Issue: Language says “Welcome to Colleague Self-Service” but | signed into WebAdvisor...am |
in the right place?

Suggest consistent language.

For wlormatean sboul GOCEERs s porrin Do COTWITE ared rriomer o s rraiien it e

Hella, Welcome to Colleague Sel-Service!

Choons  catwgory o et 1

MWotific ations

Titie D Link
i Mgy e P | PRI e ey DAY TR TR e U SN Yoo, O, LTS
o Student Biling - Student Planring & Registration
B Al ) Wt gl LB ST SSANETR] ] (b R et = Hiee yns G g har G, (Pl e DTV S havhalt M NEERTET YORST (TR DE BRITRS,
i FAcheanoed Seareh for Closaes o Geradis
bhere o £an viess s wearch e couns Crskg Hiwrm o can view your graches by erm

& Academic Attendance

Once clicking on Student Planning and Registration, the page below displays:

m GROSSMONT-CUYAMATA =
Conamitruiry Cotiicd Divrmics
Bcadervics  Shudem Planning & Regisirason Pan & Schedule
For infgrmation abowes GOCCIFS respanse (o COVID- Y5 and resowce indermation cick here
Ovpsn Mgl athen Bagin july 1, 3031 & 8 am
Began st cheng B Conrs I COLFSE SEAnT B i g
o Feen 0 YO :
wvailabie sectRons on pla ¢ 30 LS
Plegas corasat ALS # woi nisd s stans
Plan your Degree and Schedule your courses
& > Fall 2031
W Filter Secom Planne O Usits Enrolled O Unitd Waktlivted: O 'Unia
Sun Hpn T Wed Thu Fri Sat
m Mo Courses Selected For Thin Term
Bam
Ham
Dam
Llam
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Grossmont/Cuyamaca College Registration

Step 13: Followed the instructions in the blue highlighted area (see above).

Issue: Entered PSYC in search box but no courses were found (wrong subject abbreviation).

Grounmoni Colege ‘addvivar or Students Cintrictwics Course Catsiog - Groasmont Cupsmacs Community Tolle... -+

GROSSMONT-CUYAMACA

Conn Wy Coluec g DisTRicy

E, catring hizon = Sign out ﬁ"l

Acadamics Adeanced Search Tor Classes

For information about GCCCD's response to COVID-19 and resource information click here

T wiew orly OPEN sactions - dvick "Open Sectsan Only' iRer apticon
s are waglsged, soroll (o boShom Lo SEE DPEN SeCTS.
Search for Courses and Course Sections prych
¢ Biack to Plan & Schedule

Filter Results e

Aoiadability -~
Open and Waithited Sections
Opaars Sections Oy

Subjects e

Locations -

Step 14: | entered ‘Culinary’ since there were “no PSYC classes available.”
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Grossmont/Cuyamaca College Registration

Fioe information aboul GCCCINS fekporss te DOVID-19 and rescuros information cick hire.

Ta view orky PN wecSion - ched 'Open Section Only” liter option,
W serbicrm dre wistkued wdroll B bolBam [a dor Gpen weclim.

Search for Courses and Course Sections Seovch for courses. s ART.103
Dach b Acvwanoed Search for Claey
— Fiben Applied: hons
Filter Results M |
Aalabelity A Ca-281 Wk Experience-Culinary Arts (2 Cradits) | AddCourmtoPan |
Cinvthe-fob seork sapenende i ubnary A € hip an & Tne dhing & ared intreane ingwiedpe of food preparanon sl
Chguin= vl Waitiiited St Requishes
D Sections Only Prerrguiite: O e of higher of “Pasi® i 08 171 oF squialprl. - Wuil be comphited prier 1o Laking D course.
Lacaticm:
Sy ~ G pasmag Colkege
Culinary A 04 Wirw Available Sectasn fer CA-281 w
tritien (1)
Locations ~
CA-169 Essential Skills-Culinary Arts (3 Credits) [ AddCourve o Pun )
Greasmare Coliege (31 iy e and applcaion of the prnoplet of essenmal Dubnany aims thilis. Wﬂhmwwrﬁhummmh
PRGSO SIS, STITRTAE TEIVIOE, PO SjuAfeTHT LS B Boad Time ranapemant. Thete essemiul thills wall D Ubed 10 DIEDANe Pecipes 3nd
Tarmm ~ Tormmaalas that will provide rasoesany chiel wls Tor Gther culinary srs courses
Requisiter:
Fuall 021 {45 Hne
Surrener D131 {5} E’mzt
Doy of Wieek o
| Wirw Awadlable Sectond for CA-169 i

Issue: What is the sort order?

Step 15: | clicked on Add Course to Plan for CA-163, in the pop-up box, | selected the term and
clicked Add Course to Plan

Course Details

£A-148 Poed Purchicing/Culinary Arty
Thin cogree coven fond purchaning polickes, ews, and methods used curmently in the
Pl Sendioe induseries. Foous wil b on evaluating food qualiny requirements.

and porcbdnirg eifici.
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Grossmont/Cuyamaca College Registration

After clicking on Add Course to Plan, this page is displayed:

GROSSMONT-CUYAMACA L cdnahimn | [ Sgnondy @ vee [
Conamusrmy Cotcscs DusreicT
Aapadiorecy Adwanded Search for Cladses Documaniy Required
There are 1 FBqUESES Trem your idtitution at
Feor inforration sbioul CCCD'S repanss 1o COMD-TH and restuncs infarmation clic hars R
‘Wi requiined geCumeEnTs
T v ordy DIFTM s hera "Oipan Sasmion Qinky
1, wcroll fo boltom io wee i CA163
et b ded o o Pian & (01}
= -1 . e » section and Regiy
Search for Courses and Course Sections
Back o Advaeded Seanah o Clspes
& W
Filter Results
Aceaitabikty -~ CA-281 Work Experence-Cubnary Auts (2 Credets) Acd Course ta Fan
Dnthe-job vk experiene in Cglinary Arts. ExDemstip o 3 Bng ginng restsurant 1o demonerate snd incresse kngwiedge of food preparanon 5
d Viaiivbd San0n Bequitines:
S Dy Prevesutiite: 50" grade o hghed of "PEET In 0411 oF eSuivaleal - Wi be daamgheld Siod 55 16k

Step 16: Instructions state: Go to Plan & Schedule to select a section and register.

ISSUE: Where is Plan & Schedule on this page? My only choice is Back to Advanced Search for
Classes.

FULL STOP: | have no idea what to do now to actually register for a class.
Step 1-16 have taken about 75 minutes! Frustrated now.

Decided to start over.

Step 1: Went back to main Grossmont college website_and found:

1 L e
3 £ bk M Academicy | Admimions FroecislAid  Sudend Support Geet Irenhesd [+}

s Enrollment Help Desk

Hiip Comler

s rwodteusre

Farares il Ak -

T Prssdengy

Contact Uy

Enrollment Help

Speak with an Outresch AnBamador or coumelon
B bl you spply for edmhiseon, ropiter for chinse
vl P, Cragrb Zoom reeting sadabde il

I’m frustrated again because now | have to wait to zoom with someone but a few weeks ago,
there was a How to Register video. The video had lots of steps but was fairly easy to follow and
understand.
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Short-Term Classes

W
; Fall 2021 - Mew classes offered every two weeks

-— R
CossuwrTy Coussy Dsreic

Huw Tn - Students taking short-term courses must submit proo)

HEBISTE before classes start.
Fﬂ“ mss Find Clagses GetHelp Resources

» September 13

Steps to Enroll (from video):

1) Go to WebAdvisor
2) Login
Suggest changing the language (WebAdvisor) to be more informative?

3) Click on **Search, Plan, Register, Waitlist, Schedule”

AN

B | CroeMoNTCOMIC: v e R ARVISOR

Lommurstet Lo Dneescy

Walcorma Cooant

T lirwir bk iy cigeiny conilantal
Pl 0b T [ares] o Tusl i vl o g

Tcaery By (Ve & Pl A pderns Profis
o o' i Piivroerd. Ieuriand Piirrasior
D'llwl-hrlﬂ—
Fisariiel A4
ormiatint] el Al [ TPty
Carmmara Fireresl ddd
[E LRSS W T B
14l Hoprd
AL ko 10947 Forms
U lal e Ml e Bk
o - Vous!

GrossaonT-CIrvasacs

Comrwiry Conipea [sent
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4) Click on Plan and Enroll(Student Planning & Registration)

Coswrnres Covins Dy

For Wlermateos aboul GOCCENS fesponis Do (ORG-S s Pt e b

Hella, Welcome to Calleague Salf-Sarvice!

Chooss & category o et ttarted

Motific ations

we | SRTpses Frofm T

o Sxudent Biling

A Al ) Wt gt LS BRANET] ] (kg e ket

1| Adeanoed Seanch for Classes

Fire you Can viess snd warch the coune cesiog

& Academic Attendance

R s [ Wb i STy T

LIRS TA (st yiar TN

Link

Wit (] (LTSS

Student Planring & Registration

Hares yoms can aaarch dar oo, plien yoas DeTra. s dohavhale i NEERTET YR (T DE BRITRS.

(Gradis

e yoes can view your racies by term

5) Search for courses, if you don’t know subject abbreviation, you have to hunt a little bit!

Issue: Not picking on Culinary but entered CA in the search box (subject abbreviation),
returned a list of courses but not subj/crse order. Math seems to be the same; checked a

few others and all seem to be the same.

What is the sort order used?

CA-281 Work Experience-Culinary Arts (2 Credits)
Onethegob veork eaperience in Culinary Arts. BEaemshis a1 3 fine dring restau

Requisites:

Prerequisite: "C” grade of highes or "Fass™ in CA 171 or equivalent. - Must be o
Lot artires:

Grossmont College

Wirw fwailable Sections for CA-281

CA-169 Essential Skills-Culinary Arts (3 Credits)

Imreduction and applcanion of the principles of exsentadl culinaey ams shills. Ei

attractve ternce, proper squipment wbe and gooad bme mansgeman, Theie g
T other culinany ars Courses.

Requisines:

Hone

L i

Grossmant College

Wiewe Awailable Seceions Tor CA-189

CA-163 Food PurchasingfCulinary Arts {1 Credits)
Purchusieg peslicies, iws, and methods wed in the health cane and Tood ssndc

Requisines:

hicsre

Lt atisedg:
Grossmont College

Wiinw fuvailabie Sections for CA-163

CA-171 Intermediate Culinary Skills [3 Credits)

Shcieniy tharty scd senersencs e orsnaratinon and eenchiction nf fasd Bema

MATH-128 Chikdren's Math Thinking (1.5 Credits)

Math 120 i desigrad for thoss planning to teach grades -5 It is an in-depth snabais
matharmaticsl prodisma. Concurrend snroliment inmath 15 or 126 A tecommanded.

Asguisiec

Proveqeiute: "0 prade o higher or "Pana” in MATH 125 or squivaleni of (onouamens e
Lpcation:

Eorriarran Colige

MATH-087 Sarats Success in Math 080-050 (1 Credits)

4 DO IO JUDDeEt i Dbt Indbuded i i Ciai
i e T, TR DSOS, SIens

v+ approprisne far 3 math courpe, Thes cowrse muay be taken pris

ol on a Pass! Mo Pans baai ondy, [Nondsgres cradif coune])

Asguinitec

Mone

L atiofi

e maman: Coliege

MATH-125 Structure&Concept Ebem Math | {3 Credits)

el courie B desgnad for thase BLARING 16 1each fradid K-8, The errshaus of
course B Oesgned 10 PIEpare BrOSPeilive elemeniary sthosl leathers

LEHER oS

Prevequiute: “C grade ar higher or “Pins” in MATH 103 o MATH 108 & MATH 110 &
Lecatiom:

GroasYe College

Wiaw Anailabla Soctions for MATH-135

MMATH-199 Spedal StudiesPropects MATH {1 te 5 Credits)

Fustusrs courie description coming.. Codege Catalon
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6) Review courses and click Add to Plan, then select the semester in the pop-up box.

L e
—

e s e e s

b 11 e A—

: __-I | ——

o By - e —

e - _ e
e e e e r e
- = =B g o]

- = ——
immaa
——— i -

m— -

—i- O e

- -

 rrw— p—

_— LR

Documents Required

There are 1 requests from your institution that
require your acticon.

View required documents

I’'ve completed all of the steps above previously and feel like I’'m just in the re-doing it
all.

However, the next step is to click on Back to Plan & Schedule which is very small, I'm
feeling like I’'m making progress to registration!

aE ~ ) P —

ey Acteinind Sedrih fae Ol

For intormirbion sboud GECCD respoma Lo DAL 15 and nercurce informaiion dick hare

e w OPLK 18 Ferch ‘Opan Saciion Drly ey opt
] ird, mroll o bottom i 1ee apen i

Sack 3 Plan & Schedhuie

Filbier Results

deirlatedty -
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7) Clicked on Back to Plan and Schedule

g Regstranan Juaky 29, O s @ am.
Bepn searching for iy WS COUTSE BRANTh o 1 right or choking an the HOWE ioen in
top et and sslect Search for Canaey’, Then aod the course b your plan or place
vailable sectionm g plan, B corre back 1 Plan & Stheduls’ b reghter,

Flaase contact ALN if you reed aniistance.

o

Plan your Degree and Schedule your courses S6arCh for COLTES_ex ART- 100

Sehadule EdlMan Plan Kot Patitiors & Wik
£ 3  Fall 2021 = - Rerraren Flassendl {meini i
I:'-' T Pl Savtions \}mf_ & Prist. -:I e 1 Unis  Eseoled O U Waicksed: 0 Unas
CASED: Fouad Purchasing Cuinary Ams ® Pam Mo T T T i -
Ham
S Wiew oEher ecSone
T
1@
Thsm
12pm
Lpm

The course | previously selected displays on the left pane, | clicked View other Sections
(there was only one) so | glicked Add Section.

Section Details
CA-1E3-1118 Fosd Purchasing/Culinary Arts

Rasi. | rptphine ras ool edu)

1

rused

Lo

Thicourie cowers facd purchaning polie, L, and mathods used
curentdy in b foed servics induniriss. Focun will b on svaluating

Tecd guality requirsmsnty, wscting vesdory, pricing decnient snd

perdfuing sohiry

Section 3190 & i bnarming that ¥

R E f the timaa lsed. Familiarity
wrh pampinery Internet requined For mans infarmation, smail the
rpTLTar

Traniders t C5U anly
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Grossmont/Cuyamaca College Registration

Flease coriar ARE iT yofs need astrasos

Plan your Degree anfl Schedule your courses

‘hiartha i

' Mansed

| can see the|class selected for enrollment in the calendar view and a note to “Go to
Plan & Scheq ule to Register” for this section but | think I’'m already on that page. | click
on “Student Planning & Registration” which returns to this same page.

FULL STOP: | have no idea what to do now to actually register for a class.

Video indicates click on Student Planning and Registration. Brings me back to same page,
don’t know what to do (watching video again)

Decide to go back to video. However, while looking for the How to Register video, found the
video below for Butte College Self Service.

Short-Term Classes

Fall 2021 - Mew classes olfensd every i w

Shadends taking short- berm courses st sub|

BUTTE COLLEGE before classes start

SELF SERVICE §

How to Search and z Find Clanses  GedHelp  Fes
Register for Classes

B £ Yalube [TJ -

= Seplembeer 13

Yagte Fac b Nopote S lpns % A i r— a0
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Grossmont/Cuyamaca College Registration

ISSUE: There is no REGISTER button because the class start date has passed but there is no
message to the student indicating that | should select a different section.

Suggest adding message: “It’s too late to enroll in this class, please go back to the Class
Schedule for other options.” There are other error messages that display such as prerequisite
required or wait list.

Another 30 minutes has passed....going back through steps to find a class that hasn’t started.
Searched for Culinary again and choose CA-166 and can now see the Register button.

ISSUE: The catalog page needs to be “cleaned up” or in a numeric sort order; “planned”
courses were showing before current courses in a random order — very confusing.
Suggest catalog be modified to sort in subject/course order and exclude “planned” courses.

- Filrnesd

4

Clicked on Register
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Grossmont/Cuyamaca College Registration

Plannadt | Uroo Banaliesd s Waidieed: 0 Linin,

Lipm [ FFTETTT]

ipm

BRI m
Saaty Avaiiable: 14 3o
wr Blgrirg i
T
4pm
s b
Spm
e
oA 16l AT sl i PulebiTvi Tl
Tpm
W' Emgiviered, But nat Wwaried
L]
o
Lipm

| have FINALLY enrolled in one class!

Issue: There is no information/requirement regarding the payment due either in the How to
Register video or on the page after completing enroliment.

Suggest that a pop up similar to the COVID message display.

Documents Required

There are 1 requests from your institution that
require your action.

View required documents

| clicked on the Financial Information link on the left pane, then Student Billing:
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Grossmont/Cuyamaca College Registration

I GrOsSSMONT-CUYAMACA

CommunITy CoLLeGE DisTRICT

G (

Academics Student Planning & Registration Planm & Scheduls

For information about GCCCD's response to COVID-19 and resource Informati
Financial Information

Open Registration Begins July 21, 2021 at 8 a.m.

Student Billing Begin searching for courses by using course search box to right or dicking on th
top left and select 'Advanced Search for Classes'. Then add the course to your pl
available sections on plan, then come back to "Plan & Schedule’ to register.

Academics Flease contact ARR if you need assistance.

User Options Plan your Degree and Schedule your courses

Financial Information

Student Billing

Accaunt Surmmary

Make A Payment F
Account Activity

Pay for Registration

Registration Activity

3 Academics

Selected Account Activity, then Make Payment:
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Grossmont/Cuyamaca College Registration

R ComMTTTY Catiecs e

Faarcigl Infervaton  Sedent Biling Sarim L SaATemany

it GLCCD s rekpones to COVID-19 and reaource infermation cick here

Fer infarmation

Account Summary

“hisw i furniey of pine stount

Account Overview

Amount Overdue
Total Amount Due

Total Account Balance

S68.00

SEB.00

568.00

SE8.00

1 righ

Helpful Lindks.

Webddvisor

Make a Paymant

Account Actaity

15 reserved. Privacy

Selected payment type, standard online payment page.

T £ s Tor 3 gy

an P@yment Plan Enngdl X
To apply for 3 Fee Wakser log imo WebASdsor, under Student Tak, Financial Ald, then salect
YU CampEn

T Py T O e oot

Make a Payment

Collspss &1

Fall 2021

Other issues/concerns:

e Clearing prerequisites are done at the department level for some courses and a general
form for other courses. If the student selects the general form, there is a drop down to
select the department but only lists the departments which the form can be used. How
would the student know how to clear the department specific requisites from this page?
https://www.grossmont.edu/admissions/placement-prerequisite-clearance-form.php
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Grossmont/Cuyamaca College Registration

e There are too many registration steps for a student who already knows the class
number they wish to register. It would be very confusing for a new student who
received an Add Authorization.

e Webpage not fully updated as new information is provided.

When | couldn’t find the previous How to Register video, | found this page:

i3 PeC IS A s, Financiall Ald Student Support et Insacdived

Learn How to Enroll in Classes

Admissiom
vt s oo be AP SOHS TIPOC WAL
Hewwi B Apply
» Mow to Register for Classes Class Schedule
Patitisn Forr View the olas schedule onfine via Wehiidvisor or dovwniiosd 3 printable POF. Fere are the moat recent class
el
Placemant Assessmants
Prariguliliin by Programn Important Dates!
Placement/Prerequisice Bregistration |s now open for soring 3019 Mew 1d-week and B-week classes start January 28

Cleararsce Foem

Hiow o Dradustawith § Dugres Get Your Parking Pass

or Centifcate Students may obtain parking permity onling by logging ino WiebAdviser, Student parking permits cost 40

Tultion & Fees

When | clicked on the YouTube link, this is what | found:

B Hael T R = ] Fepelalas bey b Crdge

I Youluhe L

The Butte College video is another example.
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Grossmont/Cuyamaca College Registration

Followed same steps above to register for classes. For Cuyamaca, the course is Exercise
Science.

Class Search results look different with the ADD button rather than Add to Schedule.

ISSUE: Classes that are not eligible to register have an “active” ADD button (class has ended).

= A ———

Acdprra Achvarced Seerch for Canes

i Wb et G AR 15 COVID-1 9 v Pt e Wvbpiaatian chils ig

@ T whrw oy OPER) 3ottians - cheh Do Jaction Oy filler cption.
1 T e WL el B D 15 168 D{s LDO

Search for Courses and Course Sections

i
Bk b Advareed bnarch tor Claised
F A Aabearaed Sarad o S B4
#ter Riesults — ol gl | Wl 200 x| | el B W G
Aoraililsdiny £ aadTe tei S fuae [rase Nwteg e | Fenuy | Awsisbls | Ceedny
b M ]
Ooem and Astinied Jeoora CapacTy
Cigen Sacticna Only )
1] 1 POHS A A et ALPLN R Py el el Pl Pappsr, [ Crah
Tubjects 4y TR 1R
Fawrome Soence (1] n
Lecafinng -
TR IYY  ES230-DA0E W 1Y Cuyervaca T o 1 . P rse Cresl
Copamaca Coliege [ b
TR ColRgE (L) T INAT  ERI7) TR Pireris Walking W [hin B SRR Cuyerais Dollepe  B71R000) - BOR2ET ProfELD  M0/M00d ) Credd
n WEE S ATy
Terms 3
B Fa s m ¥ P
Owyn of Wesk -,
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Grossmont/Cuyamaca College Registration

Clicked Add for ES-250-9466, received same pop up box to Add Section with class now showing
as planned but, again, not sure why the Registration button does not display (I’'m signed in and
class hasn’t started yet).

[T —— P i e Cost - . sy iy & Camaing -4
“ Congwruarry Codscs Temoct
..... Actepreed Saarch Vor Cusan
TR CEF reempos 53 DO T ared AT
w vy (IFER w b ST {1y
redl to betrom

Search for Courses and Course Sactions
B ro Ackvannsd Seacih ke Clnses

Filber Résults

Fuormlat ety . FreLt Tare oyt Tade Plammad W Dt Lot R e sruly  Bwasabiy

Tutgects ~ ik
& .
(8- .
¢ - »
e '
o2 ;
Dy o Weeh

Since I've been through this a few times now, | clicked on the HOME icon, then selected
Student Planning & Registration

e bmiperrupiron abed GLLCT L frapasye |6 COVIDN)S sl rrisnss vr iviaeration. gsth Sere

Halla, Welcome to Colleague Self-Service!

haxria i Cabngary B0 gt stared

Maotifications
b ¥ x W ~pd plos
o Student Biling = Swoent Plarming & Registration
i B i o B v et L L e ] kB B YR (i HE s B GRS T b (e, i e 1R, ] ATkt L 4 BEeT s (e U LT,
| dghvarcad Saarch for Dlastes [*] Cradas
Hore yow < vitm a0 seieth e Dours Galiiog Fesn yow £an vy rades by leem
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Grossmont/Cuyamaca College Registration

Deflated...my PLANNED Cuyamaca course doesn’t display, | see a tiny note on the bottom of the
calendar regarding ES-250 and click on it.

A
w
bl
B
=
=1
I
+

s T
[ [ Jm.\ & Prim 1] Flansad Tints  Aneeled 0 sty WERESeR © Uns

1]
i

i CA-li-b1 = CAG1A-eEL n.. . : |
AR x

¥

i
Ei

- Carlors Baier, ¥
1 A RO
Snain eruilabler 11

HitiEnanny

=

TR |

} szfd L E |}

(R
|

Stz with no maedting time

[ES5- F50- 0466 Introdsction v Kinesiology

lInstructers Thiss, P Ipatrichk thiss@goocd edu. 515-650-4598)

101172821 - 12A 02
Cuysmacs College, Datance EducationsOnline WEB [Infemed 100%)

TSRO - 120
B ol 50 Toral

1

Graded

Hone

Intred ta the iterdisciplinsry spproach to the sbedy of hurman
mavement. An overvew of the concepts within and iImpsrtance of the
subuSscipbnes in inesiology will be discussed, along with career
apportunities i the areat of teaching. ceaching, allied health, disteric,
and fitreis profeiilons,

Online course: 525 vetal indtructisnsl hour, Familianity with
' 3 gl q d

Trandfers to both UCACS
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Grossmont/Cuyamaca College Registration

| still don’t know how to register for the class, call/email the instructor?

ISSUE: ES-250 is listed in the left pane, just as the other courses are but there is no indication to
scroll (yes, people should know but don’t). Could there be an arrow or text to indicate
“more courses?”

Same process as Grossmont with the slight schedule view difference.
Prerequisite process is only via form:

CUYAMALCA
COLLEGE

e

o Azademics Admissions Firarcial Ald Siudent Support Gt I menhvpd Q

Ralated Imfermation

Prerequisite Form
Probation & Dismizsal

Career Services
Prerequisite Clearance/Challenge Form

Counseling Cowrsas
Couwnseling Staff

Coumelor Cormer

Flesse be sure to folom the instructions while completing this form. Fallune b follow instructions will
sEsult in @ delay of proseRiing your prifequisite deranos/craliengs request. Yau will e notified thraugh
the contact infarmation you Fave provided on the reselt of your chearanceichallenge

Thatias FivjUESLE BFE ol CoMplEted inEtantly, Carancit can ke up 05 3 Business diys 10 process and
challenges can take w9 t0 5 business days to process, Piease keep this in ming when compieting this ferm

Edwucation Plan { you BnE neding 10 meet deadines.

Forme Far English, Math or ESL clearsnces, you firet must Eake sur Assesimant ) Placemant

questionnaire.

Placement - Logn te WebAdviser and fisd it osder T Oiesmstisn Aiieii Adetiing SRctisn ad shown Balsw.
Transfer Center
{mniaion Assenw Atoung
Talk with a Counselar
11z alff—
LB
Weterans Center
Contact

For Blology courses, Cuyamaca Colege does nod accept high schood Biology in place of cowrses offered
here, thess requests will nct be spproved

Placement Center

Email curyamueca placement@goccsd edu

FINAL THOUGHTS:

There are several ISSUES and suggested solutions throughout the document with the most
significant problem being:
o The lengthy process to register, and
o The disorganization of the course listing display.
e ltis very difficult to determine the steps to enroll in a class. It took me nearly two hours
for one class.
e Students will give up (“maybe I’'m not college material if | can’t even enroll”)
e Messaging is not consistent or non-existent (Example: Add deadline has passed).
e Course listing must be in some type of order; it’s difficult to find the correct course since
they are out of sequence. It requires more research to determine the first course in a
sequence.
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Grossmont/Cuyamaca College Registration

e The font for the instructions on the registration pages is too small, non-existent and, in
certain cases, does not display (trying to enroll in a class where the add deadline has
passed). It doesn’t help the student figure out what to do next or why there may be a
problem (in all cases).

e The Application for Admission process takes 48 hours, why? It may have taken longer if
| did not contact the Admissions office for help. SDCCD is 30 minutes and both use
CCCApply.

e Need language in the registration pages or an automated email to notify students that
payment is required.

e | received follow up information from SDCCD when registering (see following pages). |
received nothing from GCCCD.
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Grossmont/Cuyamaca College Registration

October 8, 2021 — email from _

| received this email today since | registered yesterday for Mesa...nothing from Grossmont yet,
will let you know if | get one.

Update: 10/11/21 — Nothing from GCCCD. | dropped my classes last night since they started
today and nothing from GCCCD still.

Begin forwarded message:
From: studentsrvcs@sdccd.edu
Date: October 8, 2021 at 1:21:04 AM PDT

To: N

Subject: Confirmation of Classes - Fall

SAN DIEGO SAN DIEGO
CITYCOLLEGE MESACOLLEGE M

October 8, 2021

Dear -,

Complete Listing of: There was registration activitY on your class schedule recently. Please
Online Student log onto mySDCCD.edu to verify these changes on your Fall 2021
class schedule.

MESA COLLEGE

Services

If you have recently added a class, all fees must be paid. Verify that

you do not owe any fees by navigating to the "My Finances" area in

mySDCCD, click the PAY NOW button and you should see a zero
. amount of fees owed at this time.

Admissions:

sdmesaadmissions@sd
ccd.edu

619-327-9194
619-388-2682

Admissions
Admissions Website

Total Charges Due:

Residency:
sdmesaresidency@sdcc
d.edu

Veteran Affairs:
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Grossmont/Cuyamaca College Registration

Veterans Website
sdmesavets@sdccd.ed
u

619-800-3850

Counseling Office
Counseling Website
mesacoun@sdccd.edu
619-800-4619
619-797-5009

Financial Aid Office
Financial Aid Website
mesaaid@sdccd.edu
619-388-2817

EOPS Office

EOPS Website
mesaeops@sdccd.edu
619.335.8607
619-388-2706

DSPS Office

DSPS Website
mesadsps@sdccd.edu
619-431-2780

CalWORKS
CalWORKS Website
mesacalworks@sdccd.e

du
sveraste@sdccd.edu
619-388-2709

To prevent a registration hold on your record, please consider one
of the following options:

Financial Aid: If you have not already done so, apply for Financial
Aid. Students should apply for the 2021-22 FAFSA (Free Application
for Federal Student Aid) or the CA Dream Act to see if they qualify for
aid including the CCPG (California College Promise Grant), which can
waive enrollment fees for California residents.

Payment Plans: Plans are an interest free option for students unable
to pay their enrollment fees in full. Students not anticipating a
Financial Aid award should sign up for a Payment Plan, make monthly
installments, and pay off their balance over time.

Full details are available at
https://www.sdccd.edu/students/fees.aspx

Veteran Students: Please contact your Veterans Office for
instructions on how to apply your benefits.

Pay with Credit Card: Credit Cards (Visa/MasterCard) at
http://my.sdccd.edu, Click the 'College Student Dashboard', select
'My Finances' and 'Make a Payment' or click the "Pay Now" button.

Check / Cash Payments: Checks may be mailed to the Accounting
Office listed below. Please email the college Accounting Office to
notify them of this mailing. Cash payments may be made on campus
(subject to Office hours and health restrictions.) Check the college
website for Days and Hours.

City College: Room A-256 -619-388-3458 cityacctg@sdccd.edu
Mesa College:  Room 14-106 - 619-388-2704
mestuact@sdccd.edu

Miramar College: Room K1-205 - 619-388-7326
mmaracctg@sdccd.edu

NOTE: It is always the student’s responsibility to drop a class they
are not attending. Drop the class by the DROP DEADLINE in order to
receive a refund and no mark of "W", or drop by the WITHDRAWAL
DEADLINE in order to receive a mark of "W" and not a letter grade
(possibly "F".)

Additional information can be found at Registration Information |
San Diego Community College District (sdccd.edu)
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Reminder: Health Service Fees are NOT waived for students with
Financial Aid, or with a Community College Promise Grant (CCPG)
and therefore MUST be paid by the student.

Sincerely,

Student Services

October 9, 2021 — Email _

Received email regarding legally mandated annual notification to students.

Begin forwarded message:

From: studentsrvcs@sdccd.edu
Date: October 9, 2021 at 5:46:31 AM PDT

To: [N

Subject: SDCCD Notice of Disclosure

SAN DIEGO COMMUNITY COLLE

City CoLLeGE * MEesa CoLLEGE * Miramar CoLLEGE ®» COLLEGE (

October 9, 2021

MESA COLLEGE  Dear IR

Complete Listing of:
Online Student

Services . . . o
San Diego City, Mesa and Miramar Colleges and Continuing
Education are required by law to inform you of the following
L. information and regulations:
Admissions

Admissions Website
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e Student Consumer Information:

Admissions: This page provides you with access to information regarding general
campus information, financial assistance, health and safety

sdmesaadmissions@sd information, student right to know and gainful employment

ccd.edu information.

619-327-9194

619-388-2682 e Copyright Infringement Policies and Sanctions:

Information regarding penalties for unauthorized distribution of
copyrighted material, unauthorized peer-to-peer sharing and what
Residency: constitutes unauthorized activity.

sdmesaresidency(@sdc
cd.edu

e Campus Safety Report and Clery Act:

The San Diego Community College District Police Department

Veteran Affairs: publishes an annual safety report titled "Safe and Sound". This report
also includes institutional policies concerning campus safety, campus
Veterans Website safety statistics and student right to know information.

sdmesavets@sdccd.ed
u

e Title IX and Campus SaVE Act:

619-800-3850
The San Diego Community College District is committed to a safe and

equitable learning environment for all students and employees. It does
not discriminate on the basis of gender in its educational programs and
employment. Any incident, including sex discrimination or harassment,
but not limited to, sexual assault including rape, dating violence,
domestic violence or stalking committed on district property, or at a
district sponsored event or activity, should be reported to the
designated Title IX Coordinator immediately.

Counseling Office

Counseling Website

mesacoun(@sdccd.edu

619-800-4619

619-797-5009 .
e Drug and Alcohol Abuse Prevention Program:

Information related to the unlawful use, possession, or distribution of
illicit drugs, the health risks related to the abuse of alcohol or drugs and
the counseling and treatment programs available to students.

Financial Aid Office

Financial Aid Website
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mesaaid@sdccd.edu

619-388-2817
EOPS Office

EOPS Website

mesaeops@sdccd.edu
619.335.8607

619-388-2706

DSPS Office
DSPS Website

mesadsps@sdccd.edu

619-431-2780
CalWORKS

CalWORKS Website

mesacalworks@sdccd.

edu

sveraste@sdccd.edu

619-388-2709

e Family Education Rights and Privacy Act (FERPA):

Student rights for privacy regarding their educational records, access to
education records, and policies for request for amendment of records.

For your convenience, most of this information is provided in the
college catalog, class schedule, student handbook or accessible online
via the links provided above. Upon request, you are entitled to a paper
copy of the reports, reference materials, and documents cited on paper
or online. Please submit requests for paper copies to your college's
Office of Vice President, Student Services at:

City College:A-222

http://www.sdcity.edu/about/leadership/student-services/index.aspx

Mesa College:1-400 (4th Floor)

http://www.sdmesa.edu/student-services/index.shtml/

Miramar College: N-203
http://www.sdmiramar.edu/campus/studentservices

Continuing Education: Educational Cultural Complex — Rm. 104
http://www.sdce.edu/organization/about-us

Sincerely,

Student Services
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